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Ground Rules on Land Conflict Resolution through Mediation Process between
Pu Teut, Pu Lu, Busra Villages and Socfin Company
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Land Conflicts between Pu Teut, Pu Lu and Busra community and Socfin company can be considered a
cyclic conflict that first erupted in 2009. Without proper and effective resolutions, the land conflicts

resurfaced up to now.
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Despite the fact that both the company and the community have tried to resolve the land conflicts many

times through the establishment of a tri-partite committee and through compensation payment programs
to household claimants, the conflicts still resurfaced and to this day active.
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Given the fact that both parties fail to fully and deeply understand the issue, that they want a quick,
effective and non-violent resolution and that they want to continue living harmoniously with one another in
the future, they agree to use mediation as a mean of resolving their land conflicts. ;
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Resolving land conflicts through mediation gives an opportunity for both parties to fully and clearly
understand their conflict given the fact that mediation involves creating conflict maps in which all relevant
stakeholders were asked to participate, creating groups and selecting representatives for each category
of the conflict. This has therefore made it very convenient for both parties to clearly understand the issue,
express their opinions and raise their own issues through their designated representatives. This
resolution mechanism also saves time for both parties giving them opportunity to earn a living and in the
meantime does not affect that of others.

marnassaBnda adnn 8T Supiutisynat]s wsinnichemsmiimagm Shmnmingiel
?t;mmﬁqhmnm:ww?nsmﬁ}%s MUIW: MY gL ifunamomuidaisiimsyuhsuptms
co: g oSy WdimusuqnigphywapomAsing ARomgamansaisig)aphimuminmey
phAgpnnistidhimingy: gt emamAsiafie

Pu Teut, Pu Lu and Busra community and Socfin company wish to resolve their land conflicts in an equal
and respectful manner through mediation. With this reason, both parties agree to create These Ground
Rules for Mediation as an internal regulation for themselves as well as for other relevant stakeholders to
abide by during the mediation process.
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Representatives of Pu Teut, Pu Lu and Busra community and Socfin company hereby agree:
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1.1 Purposes:

1.1.1. Seek a quick and effective solution for both sides.
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1.1.2. Seek a good relationship in the spirit of good neighbors, cooperation and understanding.
1.1.3. Expect the company to solve the land-related conflict for the communities on time.

1.1.4. Expect fair solutions for both company and communities based on the principles of consent
and honesty with the communities.
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1.2. Principles:

1.2.1. Both parties agree to work with one another based on the principles of honesty to resolve land
conflict, non-violence, mutual respect, equality, effectiveness and consent in orde_zr to solve
the land conflicts without coercion from any party and in accordance with Cambodian laws.

1.2.2. During the mediation process organized by IMG, each of the two parties shall not
simultaneously engage in other processes in order to solve the conflict (One party shall not
file lawsuit complaints against the other).
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2.1. Each community:
2.1.1. Can select three or five elected representatives for the mediation process.
2.1.2. Choose three or five representatives for each of the land conflicts categories, including:

o

o
o
(¢]

Five representatives for communal land cases (Reserved land, Spiritual forest, Burial

land, etc.).
Three or five representatives for planation land cases that have not been solved,

Three representatives for family rubber plantation cases
Three representatives for groups with plantation land located along the stream (local

people called it ‘currently cultivated land’

2.1.3. Select no more than five representatives for land conflict category.
2.2. The company can select its own legal representatives up to 5
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m.o. ganiihesAghshomapeds Shanauseing ASSywaphfminuangmnsigmns
gRaamaguugpbiuaigstssomai g oe((ah) A dguEidimisAgugag:

=

FITHIUIS
m.u. Agiacy  ywhthwign: mMAShOARRAMMAKIUGNUIVAIZS NNUGIBGRYWIARY
HWHOSHAY

m.m. gaanmapiimiutRospw  AlndnsiyhsisApps Blawdapuiiumang gan
sndannassivagsidumang

3.1. In case there is a big meeting between the company and the communities, each village
shall nominate three or five representatives in order to participate in the mediation
process.

3.2. For small meetings or separate meetings, each party shall nominate at least one
representative to take part.

3.3. The representatives shall meet and disseminate the information that come out of the
various meetings to their relevant group members or community members.
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4.1. The selected representatives have the rights to make decisions and agree on certain issues

during the mediation process, in their capacity as legal representatives of each village (Pu
Teut, Pu Lu and Busra village) or the legal representatives of the company.

4.2. During the mediation process, the representatives can make decisions based on a joint
agreement, meaning with the agreement of 2 of the 3 (2/3) or 3 of the 5 (3/5) representatives.
But before such decisions become binding agreements with the other parties, the
representatives need to ask for support/confirmation from their group members within 20 days,
starting from the day the decisions were made.

4.3. Longevity of the validity of the agreement: In the case of land transfer (through purchase, lease
inheritance or other arrangements), the agreements by the parties shall remain valid and be
transferred to new landowner or landholder, successor or heir. Parties to the agreement are
obliged to inform the successor of the land holding rights of their obligation to comply with the
agreement, and the documentation of the agreement will be attached as annex to the land
certificate. However, in case the new landowner or landholder does not comply with the
agreement, the signatories to the agreement will not be held accountable, provided they have
complied with the obligations as stated above.
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5.1. Both parties intend to solve the land conflicts through mediation within the period of 10 months,
starting from the date These Ground Rules is signed and thumb-printed.

5.2. If the solutions cannot be reached within this period of 10 months, both parties can extend the
mediation period until the problems are solved through written agreement by both parties.
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6.1. Organizations and/or lawyers acting as advisors or counsellors for the two parties shall be those
recognized by laws or legally registered.

6.2. The advisors or counsellors will observe the conversation between the two parties dur?ng
mediation, and they have the rights to request for a break session so that they can provide
advice to their party representatives.

6.3. The representatives/parties in the mediation might ask for advice from the advisors or
counsellors at any time.

6.4. Advisors or counsellors can give signals to the representatives when they think they need to
give advice to them.

6.5. There can be a maximum of five advisors or counsellors.
6.6. All advisors or counsellors will be required to sign a confidentiality agreement.
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7.1. Participation of observers in the mediation process shall be agreed beforehand by both parties.

7.2. All observers will be required to sign the confidentiality agreement that will oblige them to abide
by the conditions stated in These Ground Rules for Mediation.

7.3. Community representatives might invite up to two elders from their villages to act as observers
during the negotiation process. In case that there is no any elderly, the elected representatives
who do not have the name in list of the negotiation group can be the observers.
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8.1. In case both parties agree that the participation of relevant government authority (district and
commune level authority) is necessary, they can invite their representative officials to
participate in the process.

8.2. The mediator (IMG) shall disseminate the information about the mediation process to district and
commune authorities, upon approval from both parties.

8.3. Authorities should be invited to be observers and witness in the conflict resolution through
mediation process.
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9.1. IMG will organize mediation meetings in order to help solve the land conflicts between the
company and the communities.

9.2. The mediators might also organize separate meetings with particular party when necessary. In
such case, they only need to inform the other party about the meeting and time of the meeting.
The mediators have the rights to make obtained information confidential and shall disclose this
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information to the other party only when there is a written consent from the party giving the
information.
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10.1. After each meeting, there shall be a written summary, attached with a list of all participants and
representatives.

10.2. The conflict parties or representatives shall sign a temporary agreement and a final agreement
reached by both parties so as to comply with Article 4 Section 4.2 stated above.

10.3. All points agreed upon by both parties during the negotiation process shall be made into a
written agreement as evidence.
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11.1. Issges: conflict parties (Community representatives and company representatives) shall agree
on issues that will be brought to the negotiation table during the mediation process.
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11.2.

11.3.

11.4.
11.5.

11.6.

Agenda: Agenda shall be prepared in advance by IMG prior to each meeting or negotiation
process.

The parties agree to work to resolve the issues based on the following order from 1 to 4:

1. Communal land (Reserved land, Spiritual forest, and Burial land)

2. Family rubber plantations

3. Land conflict that have not been resolved or whose owners have not been compensated
4, Farm or rice field along streams

Both parties will focus their efforts on solving the conflict based on the aforementioned order of
priority.

The agenda might be modified as necessary prior to the commencement of each meeting,
upon the approval from both parties.

Structure: Both parties shall agree on the mediation procedures or processes prepared by IMG.
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Mediation Process
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12.1. Elected representatives may speak their native languages, namely Bunong, Khmer or English.
12.2. IMG will provide appropriate translation for the mediation process.
12.3. All documents used in the mediation process shall be translated into two languages, namely

Khmer and English.
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13.1. IMG will use the fund from donor (MRLG) to cover all expenses incurred during the mediation
process such as meeting room rental, and other direct costs so as to facilitate the mediation

process.

13.2. IMG will use the fund from donor (MRLG) to cover basic expenses, including transportation
cost, food, and hotel expense for the communities and local authorities.
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14.1. Representatives are committed to making sure that all the information obtained from the
meeting shall be fully shared with the groups that they represent using a joint statement or an
agreement agreed by both parties so that the representatives can obtain the approval from

each member of the groups later.

14.2. In case any conflict party, advisors and observers wish to communicate to the outsiders about
the mediation process, they may do so by using a joint statement agreed by both parties.
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15.1. All the content in the meetings and all confidential documents shared only between the conflict
parties shall not be shared with the general public or mass media unless there is a consent
from both parties.

15.2. Representatives shall take appropriate measure to ensure that their group members or other
stakeholders abide by this provision of confidentiality as well.
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16.1. conflict parties (communities and company), mediators, advisors and observers shall agree to
implement and abide by these ground rules for mediation.

16.2. In case a party finds out that the other party has violated the Ground Rules, that party shall
inform the mediators so that the latter can address the problems accordingly.

16.3. If the mediation does not produce results, a party can inform the other party that they do not
have intention or feeling to continue the mediation process and will not be bound by the

Ground Rules any longer.
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17.1. These Ground Rules are created upon joint willingness of both parties, free from coercion,
pressure or threats from any party.

17.2. The company allows to have the Ground Rules professionally translated and certified from
Khmer to English so that the company party can understand the detailed content of the
document.
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47.3. Both parties have read, heard clearly, understood and agreed to the content of each article in
These Ground Rules and are committed to implementing and abiding by the Ground Rules in
accordance with the laws, starting from the day the Ground Rules document is signed.

17.4. The Ground Rules are prepared in Khmer and translated into English in 07 (seven) copies of
each language, and all copies are considered a single instrument of equal value. In case there
are mismatches in the interpretation between Khmer and English documents, the former shall

prevail.

qens od/Artice18. PRIgisgaliBSmegnigie SoypeddmangsiyModification of Ground Rules
and Effectiveness of the Implementation
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18.1. Any party can modify the Ground Rules only when there is an approval from the conflict parties
(Communities and Company), and those modifications shall be made in written and signed or
thumb-printed form by those two parties.

18.2. These Ground Rules will be signed by both conflict parties, advisors and the IMG mediators as
evidence under the law from now on.

18.3. These Ground Rules shall come into effect starting from the day it is signed or thumb-printed
by both parties.

18.4. These Ground Rules are made into 07 (seven) original copies of equal validity, three (3) copies
for community representatives (01 for Pu Teut, 01 for Pu Lu and 01 for Busra village,
respectively), 1(one) copy for the company, 1(one) copy for IMG, 1(one) copy for the United
Nations Office of High Commissioner of Human Rights in Cambodia and the other 1(one) copy

for Pechrada District Hall.

fuswisuyyigd2o. fs .Qa......50090
Sen Monorom, Date 20 MonthO2...Year: 2018
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Independent Mediation Organization (IMG)
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Attorney at law of the communily
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Attorney at law of the company

UAGHTPINEN
Translator

o @M»S?

_—

i3 mm
Thai Sothea

Page 15 of 15




