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Q WH 6RAIQ * IRXS FROMXHG \R
VWHQIWHQ IW FRP P W2 HQVVR  UNVSRQUE®
DQG LQQRYDAYH WRSLEDOD) UEXOMUH 7KLY \ HDU
ZDVP DUHG E\ VHYHWDOW QLIEDQAP [BMRQHV
WOWUH GFWERW WH SUR] UHW DFKIHYHG E\
RXUWDP VDQG WH * URXSE/ RQIRIQ] DP EMRQ
W HP EHG \VXMAICDEIDN DAIWMKH KHDWWRI RXU
DRIWAY

2 QH R WH P RWGQRWEE®! DFKIHYHP HQW R

WH \ HDULY WH 5632 FHWIFDARQRI DO
RXU SOQMG ROSDP DUV H WQGQI RXU
FHWIFDARQ EHRQG PO R FRYHU WH

HQOAMW Rl RXUHWIWA 7KLY DFFRP SQKP HQW/
GHP RQMDMV WH FROAMXRXV P SURYHP HQW
Rl RXUDJ UEX@WDOSWDPAFRHY DQG FRQILWP VRXU
®QY WP FRPPIMRPHON R WDQSDUHQW
UAVSRQUE®! DQG VRAD® EHQHIADOSD® RIO
SURGXPURQ

DOR P DINHG DQ [P SRWEQMIMS 1Q RXU
VWEICDELION UBHSRUAMY  RXUH ZIW WH
SXEGDARQ Rl RXU IlW &65' FRP SIDQW
BHSRW 7KV QHZ 1P HZRW D@BZV XV \R
SWRYIGH DQ HYHQ P RUH FRP SUKKHQUYH DQG
VAKPMUHG YIHZ Rl RXUHQVILRGP HQIO \RADO
DQG JRYHUDQFH SHURWP DQFH 1Q @CH Z W
HROIQ)  (XWRSHDQ  WBQGDWEY  DQG
WEN-KRGHUH, SHABARQY

Q SDID®O RXU WDPV KDYH U DIGHG
P REIQ HG \R P HHWMWH WHTXIHP HQNV Rl WH

(8" HRHMBARQS5HI XOWRQ (8" 5

"HNSIWE WH SRWBRGHP HQW R WH

U XOWRQY IRPDO HOM IQR IRFH ZH
KFFHWIX® FRP SBMWG RXU IV (8' 5

FRP SQMKISP HOARI 6XSSO &KDIQ

&HWIHG 6&8& SURGXFW GHP ROMDMY ERW
RXU RSHIDARQDOUHDGIGHW DQG RXU FROAMXHG
LQVHR HQMQ WDRHDEION \k WP V DFIRW RXU
SURGXPWRQ EDMQV

Q WH * URXS DOR SXUXHG [P SRWEQN
VIADMI IE GHAMRQV [QFOGIQI WH GLYHWR HQW
R 65& DQG WH GHDMQ) IRP WH WRAN
H FKDQIH DPARQY WDWUH BFWRXU IRFXV RQ
RSHIDARQDOFRQRIGDARQ ®QJ WP \WEELDNV

DG WH VWHIWHQQ] R RXU LQMEDO
JRYHUDQAH

) ID® RXUFRP P WP HOQMR DGGUHWQ) \WILG
SDW FRQFHOQV U DIGHG XQKDQIHG  7KH
(DUMZRWP ) RXQGDARQ FRQGXAMG W 11CDO
GHHS GLYH DWHWP HQMQ 6HSWP EHU DV
62* % EUQIIQ) P SRUEQN IQUIKW WDW
FROAQXH \R IQRWP  RXUDPWRQ SOQV DIP HG DV
IP SIRIQ) ZRWWQ] DQG @MQJ FRQGMRQY 1Q
RXUFRQFHWIRQY

WEQGY DV DQRWHU \HDU Rl SWRJUHW
FRORIGDARQ DQG WHQHZHG DPEMRQ : H
UHP DIQ IX@ FRP P MMG R SURP RWQ) DP RGHO
Rl WRSLEDCDI UEX@MUH WDAFUHDMY YDOH | RUDD
WENHKRGHY  ZKI®  SUWVHMQI  WH

HOYLLRQP HONRUIEXVMUH J HOHIDWRQY

7KLY UHSRUIARXWILHY WH LQWDWYHY XQGHWAINHQ
GXUQY WH \HDU DQG WH UHVXW Rl RXU

RQRQ HIRW WZDG D PRMH VXMEICOE®!
IXVUH
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C7R DFKIHYH D EHWMUDQG P RUH VXWRIQDE®! | XVKUH 7KV UHSRW RXWIHV D@ DPARQY WDW DH GDIO

| RUDED IP SGP HQMG RQ RXUMWA \R SDUWFASDM DQG KHS
DFKIHYH WRVH J RDY

$V DQ IQMUIDARQDO* IRXS Z H Z MK VR FRQMEX\M

VR VIKH DFKLHYHP HQARI VIKHVH J RDY GHYH®SHG E\ 2 XUVXWEICDEIDNV SURI WP DIP VR FRQAIEX\WM \R

VKH 8 QWG 1 DARQV WKH 6' * RWH 6 *V

2 [THIVROMRQV VR DFFHBUDM XUDO

GHYHBRSP HQVHQUXUH GHRHQAZ RUNQJ

&BRHWR NREV 1Q UKUDCDUHDV FROGMROY DG WOOMHUR! WRKQEDD
DQG UAVSRQUE®! W@

3URP RWM UM\SHPWKCDQG

WDQU RUP DWYH WRSLEDCD) UEX®UDO P SURYH RUSWRYIGH ®FDO

SUDPWAHV 1Q MROWAG LXUDCDUHDV1Q LQ UDVAKPMUH

$IUFD DG $MD

$ FFHW/\R KHDOM FDUH RQ DOAMY

$ FFHW\R HGXFDARQ |RUP RUH WDQ
FKLGUHQ

BWHQ WHQ J HQGHUHT XDOWV

$ FFHW\R Z DIMU \XWILQDE®! Z DU
0 DQDJ HP HQADQG WHDW HQW

3URP RWM VXMALCDE®! DI UEXOMUH DG
] HR VRGADCHH | RUGH RUHAWIDARQ

P SURYH HQHU\ HILFHGR

3URP R\W D EDDQFH EHVE HHQ

DJ UEX®UDOGHYHBSP HOADQG QDMUWDO
UHVRXUFH SUMVHYDARQ Z IWILQ DQG
DURXQG WH SOQIMMRQY

SUMVHIYDARQR! IRUAV UH RUAWIMRQ
DQG DI RUAWIMRQ

, GHOANLFDWRQ DQG SIRWIRPARQRI + &9
+ &6 DUHDV

SHVSHAARI WH @QG DJ BHHP HOWV

\LJ QHG Z W WH J RYHUP HOADQG
P DQDJ HP HQARI RSHUIARQV 1Q I X@
FRP SMDGFH Z W GFDOBYU MDAWRQ



2 Q DORXUMMAV Z H VWIYH VR SURGXHH SDP RIODQG XEEHUIQ D
Z D WDAY EHCH IADOR DO RXUHP S&\ HHV DQG WHUIDP 1©®  WH
WP DBRGHY DQG FRP P XQMWAVE) [P SUIRYIQ) WHUQYHIKRRG

YRUHDP S®I WH SDB® RIOZH SURGXHH 1Q $1UMD LV IRU ®RFDO

FROXP SWRQ WHUIE\ FROMEXWQ) VR WH IRRG \VHEXUW Rl
WHWH FRP P XQWHV Z KHUH WH SRSXOMRQ LV H SBGQ)

,Q IDPW1Q WHH WHIIRQV SDP RIOKDV EHHQ WH IRRG EDH RI
WDGMRQDO FXIMCH Rl KXQGUHGY R P LGRQV R SHRS®I IRU
FHQMULV

$1UFDR GHP RIWSKIE H SBMRQ RQ WH RQH KDQG DQG WH
VAHQI WHQQ) Rl IQMIDARQDOWEQGDLEY UHDWG VR KHDOK DQG
HOVILRQP HQBO SIRMPARQ RQ WH RWHU KDQG DUWH QHZ
FKDBIQJ HV VR WH DI WIRRG VHARU DQG HYHQ P RWH IRU WH
\P DBRGHWY 1Q WH UXUDIDUHDV

7KLY MVYDARQ P DNHV WHVH FRXQMEHY GHSHQGHAWRQ [P SRW
IWRP 6 RXWHDWAS MD Z KB WH DI UEXGMUDOSRWIQADOR EH VHD

XIHNAHQALY WHUH

7KHHRWM ZH KDYH EXOV SDWZHUKISV ZIWK \P DBRTHY
IRUMUQ) WH GHYHBRSP HOARI WHURZ Q SOQBMRQY [QRUHDQ]
WH TXDOMV R ®FD® SURGXAHG RIO DG IQD® WHGXAQ)
SRYHW LQWHWH U IRQVE\ P SIRYIQ) Q/HIKRRG

$QG FROADY R WH SUHFRQFHSWRQ WHWH VE R P RGHY CDJ (R
LOGXVAIDO SOQAMRQD DQG OP DBRGHU SOQMARQD DM
FRPSOP HQEY DG IQMINHG &RXSGIG WRIHMHU WH
HIFHQ® DG WXWE® DGGUHW WH QHHG IRU HRRQRP IF
GHYHBSP HQV IRRG VHRXUW DQG SRYHW UHGXPURQ  Z KL

SUAVHNQ) WH HOMURQP HQV
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$FTXMMRQRI 2 NRP X 1Q

1 LJHUD
&UWDWRQRI $JUSD® DIQ
6RFALQGR EHFRP HVDZ RUGS 5 HKDELMAMRQ RI %8 DEDQVD 6DR 7RP O DQG 3UGASH
&UWDWRQR! 6RALQGR Z W UHQRZ CQHG VHBIPWG \HHGV $FTXMMRQRI / $ & 1Q Q' 5& DQGRI 6RALQ. &' DFTXWHG E\ WH6RALQ
WH ,QGRQHVDQ J RYHLGP HQW SURGXFHU / IEHUD lQ&DP ERGD * IRXS 1Q
dik dlc dlk eccj eccl
dch djf dlg eccc ecck ecdc

&UWDARQRI WH GBRAOKD 7KHBRALQ* WRXS IVERQ $FTXMMRQRI 62 * %lQ&+\M $ FTXMMWRQR! 6RFDSDP 1Q &WDARQRI 6&& 1Q&+\WM &UWDARQRI 6$ & LQ6IHID
) LQDQARNUWH GHV G,YRILH &DP HRRQ GBYRILH | HRGH
&ORXWKRXA\D 6RALQ6 $
( DFK Y1) H KDV D QXWHY DQG SUP DY \VAKRRO D FIQIF D &HWQ $1UFDQ FRXQAHV SUYDAH WHU SOQMARQY DG 7KH 6RALQ* URXS EHFRP HV D J ®REDOS@\ HULQ WH VHRRUDG LV
PDUHEOFH D KRS DQG D \WRFAHU IHG 6wl IV DFFRP SDQHG B\ OUH 1IQDQADO IQMMMRYY ,QMUIDARQO UHTXHWMG E\ J RYHUGP HQW R UHYLYH DEDQGRQHG SUIRWFW ' 5&
DFFRP P RGDMG DWKH H SHQWH R WH &RP SDQ Z WIQ ) DQH &RSRIDARQ 3WRSDUR : RWB 9OQN HW  RIIHU GAWWR HG E\ AYIOZDU /IEHUD DQG VR VXSSRWWH \RAR
WH YIHQW R WHUZ RINQ) WIDARQ KDUKRGIQ) VR WH 6RALQ* UIRXS 7KH KDYH VR REMPWYHV HRQRP [F GHYHBSP HQVRI FHWIIQ WIIRQY 6DR 7RP O DG

P HHWWH J URZ 1Q) QDARQDOGHP DQG 1Q SDP  RIODQG GHYHRS 3UQASH DQG 6IHUD /HRGH 6P DBRGHY \RJ HWHU Z W ®FDO
0 HGIFDCFDUH | RUHP S\ HHV DQG WHUIDP I@HV IV ERWH E\ WHH W IRQV VRP HWP HV GHMAR HG E\ \HDWY/ Rl AYIOZ DU DXWRUMHV UHTXHWKH * URXS VR HWEEQK D XEEHU SURFHWQ)
WH &RP SDQ ([ SDAIDM GRARY DMMMG E\ GFDOMP V /IEHUD \RAR HARQRP LFDX SOQNQ SDWZHUKLIS Z W WHP  $ERMR &+\M GBYRILH
XQ VWM KRVSMIYY

) RERZ Q) WH DFTXMUWRQ DQG VR VXKSSRWMMH RSHQQ) Rl WH " XUQ) WLV VHRQG SKDVH D YMBOSDWZHUKLS LY FUHDMG Z W \WH
Q DOKRXHV DUH BHSOFHG E\  EUEN VWKPXUAV $ UHIIRQ 62 * % OXQFKHV D SIRMPARI \P DEBRGHU SOQIMRQ/ ' (* DIPHG DWIQMQMN\ Q) WH SUHYHQARQ DQG WHDR HQWRI
CP RYIH WKFAND VRXWY WH VWV \KRZ 1Q) DABDVARGH P RYIH 1Q SDWHUKIS ZIW " (* 1Q DQG D VHRQG SIRMPAZ W +9%, 6 IRUWH HP S® HHV DQG WHUIDP IGHV DV Z HODV WH

DP RQK DQG WDGIMRCDCSHURUP DQRHV DUH RU DQ HG WH 6Z MW FRRSHIDARQ) ,6' (6 1Q FRP P XQUWHV
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6WHQI WHOQ) Rl WH6RAIO* LRXSE/

UNVSRQUE®! P DQDJ HP HQASRTR  7KH
YRDUG R ' LWHRARY/ DSSURYHG WIQ

7KH WDQUSDUHQR 0 DUK DQG MIHVSRQGVVR DOHBP HQVRI
GDWERDUG IV OXQFKHG DQG WH* 3615 SRIA
$JUSD® DIQ6LR7RP O
6RALQGR FHUALHV W 1 LWV DQG 3UQASH REVIIQV IW I LW 5632 FHWIFDARQVRI 5632 FHWIFDARQRI 36* 1Q* KDQD Rl RIOSD® V
SOQAMARQ LQ DFFRGDH $ FTXMMRQRI &RYISKDP DIQ 2 UDQFDQG* * $3 2 NRP X 1Q1 LJHUIDDQG %DEDQM 1Q" 5& DQG WH ( GOD DQG SOQDIRQV DIHQRZ
ZIW5632 3 & &DP ERGD FHUALEDARQ 6D DFDP 1Q&DP HIRRQ ' |IERP EDUMWVRI 6RFDSDP 1Q 5632 FHWIHG
&P HRRQ
ecad ecdf ecd ecec ecee eceg
ecde ecdy ecck eced ecef
$FTXMWRQRI 36* 1Q $ FTXMMRQRI 6DIDFDP DQG 6RALQ EHFRP HVDIRXQEQ) 5632 FHWIFDARQVRI 62 * %lQ&+WM 5632 FHWIFDARQRI
* KDQD FUHDARQRI &DP VHHGVIQ PHP EHURI * 3615 * ®EDO GBYRIH 6$ & 1Q61HUD/ HRGH . IHQNO WH OV RFDSD®

&P HRRQ
5XEEHU

SOWRWP | RUGXWRICDE®!

$JUSD® DIQ6DR 7RP O DQG 3UCQHSH
DQG WH ( VOND 0 EDP ERX DQG

VW 1Q & DP HIRRQ DG
2 NRP X ([ WMQMRQ  1Q

0 ERQIR MWVRI 6RFOSDE® 1O 1 LJHUD Rl SD® RIO

&DP HIRRQ P LY D QRZ 5632
FHWIHG

QUE@MIRQR! \ROUSDHY DAB$ & 1Q

6LHUD/ HRCH

7KH * URXS KDV EHHQ DQ 5632 P HP EHUMCHH
REWICHG C* URXS P HP EHUKISD 1Q) HEXXDY

WURXIK IW XEMGIDY 6RALQER 1Q ,QGRQHVD DQG KDV

6P XOBQHRXWO® WH* URXS ZDVDIRXQEQI P HP EHURI * 3615 1Q

$ Q LOMMYH FHWILFDAWRQ SURI WP IV OXQFKHG DQG  1Q DO, QGRA-MDQ MWV REWIQ 5632 FHWIFDWRQ
6RFDSDB EHFRP HVWH 11UMW62 FHWIHG RICSDE MW 1Q & HOADGS IUFD ,Q" HAHP EHURI WH\DP H\ HDU

SXMKXQ LV WH [ LWAHI IRQLQ 61HUD / HRCH VR EH GHFOUWHG ( ERD 1TUHH WIDQNVWR 6$ & B/VXSSRWV

6P XQEQHRX\O 1Q WH * URXS IRWP DO HV IW FRP P VR HQW WURXJ K IW UAVSRQUE®! P DQDJ HP HQASRIR
DQG TXDIV SRIF  6RALQ DOR KHOYLO® LQYHMMV LQ UHQHZ DEGI HQHU\  DQG LQDXI XUDMV WH K\ GURHBIFWIE GOP DW/
/$& 1Q/ IEHUD

Rl WH

2 XURSHIDARQY FRQAEX\WM \R 6 *
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EXWRIQDELON 1V IQMI DG 1Q RXU P DQDI HP HQW
SURFHW

$WWH HG RI ZH DGRSWG D * RYHWDQFH
&KDWMU ZKIFK DOR IQFOGHY WH FRP P WP HQV
PDGH 1Q RXU UNSRQUE®!I P DQDIHP HQNV SRIA

UHQHZ HG DQG AHQ) WHQHG 1Q DQG DSSWRYHG
E\ 6RALQY %RDG R ' WHARLY [Q 0 DUK - H
SXE@K D * RYHLDGFH 6VBMP HOVIQ RXU DQQXDO
[ LQDQRADCUHSRW HDFK \ HDU

7KH* IRXSB/YRDG R ' IUWHARWY SO\ V DQ DARYH UR®I
0 IJXGQ) DG IRPXOWY WH \XWIICDEION
VADMI\  DQG UHFRI QI HV WDWXWELGDELON P XA
DAVWH FRU Rl DO* URXS DRV DQG WDWIWLY
IQGASHQDE® W HOXWH @Q WP \XFFHW
&RQHTXHOD WH YRDUE DSSURYHV DQG HQFRXUDJ HV
DO XWEICDEIONV DQG  UAVSRQME®!  J RYHWDQFH
SRTAHV DQG SWRYIGHV WH [LQDQADO DQG KXP DQ
UHVRXUAHV BHTXIWHG VR P HHWNH  REMPAYHV P RUA
\SHALLIFD® 5632 FHWIEDARQ IRUDDRIOSDE MWV
DQG FRPSMQH ZIW WH * 3615 SRE IRU DD
KEEHUMWV

SHYZ Rl SURJUHW P DGH LV SDWRI WH DJ HQGD DV
HDAK %RDWG P HAWQ) 0 RUH \SHALIED® \WH 6RALQ
* URXSB/P DQDJ HP HQALY UHVSRQUE®! | RUWH * URXSE/
EXWELCDELON ' HSDWR HQAV P DQDUHG B\ WH +HDG
Rl 6XWRIQDELON DQG KIV WP HDFK \IXEMGIDY DOR
KDV D 6XWRICDELON ' HSDWR HQW

. IWIQ WH * IRXS RQ D VRVEORI DGP LQVADRU
SRMMRQV ZRP HQ KRG  1Q WH GLIHHQMKRTGIQIV
DQG WEMGIDUHY &RQFHIQ) WH 6RAIQ KRTGIQI DV
WL WP H QR Z RP DQ LV UHSUMVHQMG DP RQI VMH
DGP IQVADRUSRW

kil = Bi>te, ® ¢} 61§ g ge 1§ 17 A, @)U
q°, }® tiel}®, EA

BLCPH WH * URXSE/ FUDARQ 1Q ZHKDYHDZD\V
EHHQ FRP P MG VR WH P RW/ XU HQN\VRADO DQG
KHDOM MXHV ( YHUMGPH Z H KDYH DZ D\ VVAIYHG |IRU
SHURWP DQFH ERW \RXQG DQG HWIEDOVR HQUXUH WH
JRXSE ®QY WP \KFFHW  ZKI®I P SIRVIQJ
QHIKRRG DQG CDMUDCUHVRXUAH P DQDJ HP HQW

UX@IQ) RQ WLV YMRQ ZH KDYH RSWG IRU D
P DQDJ HP HQVDSSWRDFK WDWILY ERW UAVSRQUE®
DQG WDQVRUP DWH

2 XU DSSWIRDAK IV IRP DO HG 1Q RXU UASRQUE®I
P DQDIHP HQVSRIR  IQFOGH WH IXHV IDVHG 1Q
WH * 3615 SRIA 2 XU SRR JRHV EMRQG D
FRP P W HOV VR WH WUH WDGMRQDO SIaL R
\XWERICDE®! GHYHERSP HQW MIQMI DMV KHCRH RUK
\RAHWMIO WDRHDEION DQG  WDQWSDHR  IMXHV
DSSTDE®! VR WH * URXSE/ HQAH XSS® FKDIQ

7KHVH FRPPIWHQNV ZH PDGH DB QRW RQD
DSSGTE® VR RXU MWWV EXW DOR VR RXU
XEFRQADRRY DQG VXSSTHY 7KHVH KBV DUH
\SHALHG 1Q WH FRQADRW EIQEQ) XV \R WHP DQG
WH DH WIXOW DXGWG DV SDW R WH
P DQDI HP HQAWM WP V' 1Q RUBHUVR HQUXUH WDWAHU
DRV DUH 1Q @QH Z WK WH * URXSE HQYURQP HQEO
DQG VRADCREMPRYHY

* H DOR KDYH D GFRGH Rl FRQGXAD DQG DQM
FRUXSWRQ SHURQDO CGDB  SIRWPARQ DG
ZKIMBEGZ HU SIRMPARQ SRTEAHV 1Q SOFH ,Q
DGGMRQ WH BRAIQ * URXS KDYH DQ RXWRXUFHG
ZKMWBEGZIQ) MWP W HOXWH  JUDMU
DFFHWEIOV DV ZHO DV FRQIGHOADIN  IRU
Z KMBE®Z HY/MQPH - XQH

dkel=BEJ}®8 § 48 1" A

dke+d ®8 .67} T1IOA Iste E‘H/@U»TO E-t8 1A

oWWDMI |V SHIXUHP HONV SRRV

/IZV 6\BIOEDLBY 7UDOSDUHCR 5 XON

3XWQ SOFH UW
&RP SO Z WK SUIHYHOARQ
HQVILRQP HQMO S SIRFHGXUHV
VRADO V[
DQG @QG @Z V

$ YRIG QRQ FRP S@QW
SUDPUEHV IQFO(GIQ)
| RURXUWINHKRGHYY/

: HKDYH DZ D VEHHQ FRP P IMMG R | XQFRP SQAH

Z W WH HOVILRQP HQEO\RADOW] DG OQG OZ VR
WH KRWFRXQAIHV

) XUWMHP RH RXU WPV KDYH GHYHBRSHG ®11 DO
Z DMK SURFHGXUHV DQG 1IOM) UDIMG WHP 1OR WHU

P DI HP HOVMVMP V' \XFK DV WH YDURXV ,62
WIDQGDLGV RUS RXQGVEE®! RQ 6XWILCDE®! 3D 2 1O
5632 3UCHASGN DQG &UMUID 3 & 1Q RGHUW
DOAASDM QZ UWIXOMWRQY DG DRG QRQ
FRP STDQASWDPWFHY
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© H FDQCRWRGIDM WIDWARKRRODI HG FKICHUHQ DUA
VENHQ VR Z RN 7KHUHRUH Z H DUH FRP P IWMG VR QGRW
HP SB RUPD\H X\H Rl DQ IQGIVIGXDOEH®Z WH
PIQP XP HP S® P HQMIH VHWE\ ®FDOOZ RUE\

/2 FRQMHQARQY ,QMEDARCDO DERU2 U DQJ DARQ

2 XU WEPV VNH DGHTXDM P HDVXUHV VR SUHYHQWV
K@ GERU WH YHU\ WH DIH Rl DOHP S&® HHV
XMQJ GRFXP HQV VXFK DV EIW FHWWIEDWMYV VFKRRO

VARGV ,' B/DQG GUYIQI TFHQHV

© HGR QRWP DNH DQ H FHSWRQV VR WL SRR RXU
WEP V DUH UH) XD DXGIWG E\ WHUGH P DQDI HY
RUGFDODERUIQSHARY/

(DFK YIRODMRQ Rl WLV FRP P WP HOQNVZ L@ GDG \R
\HYHUH GVAS@DY DPARQY

5HI DUGEIQ) WH XSSO FKDQ Z H KDYH GHYHBSHG DQ
DXGW MV MP VR YHU\ ZKHWHU DO FRP P RGW
XSSTHY DQG VXEFRQADRRY FRUMAD DGKHMH \R
WL SRTR

$V SDWRI WH GSXEEHU D D SURMIFW Z W 6RFAILQ
SDWASDARQ CFKHANDID ZHMH GHYHBSHG DQG
WMMG DA6&& DQG 62 * %1Q &+\W GBYRIWH DG / $ &
Q /IEHUID WR IGHOM\ GLIHHQW VRADO DQG
HOYLLRGP HQEOWMY 1Q WH XSSO FKDIQV LOFOGIQ)
FKL@ GERU

®} 1, I} @8 , E¢®Udq| &

© H D DOIWH DQG HTXDODQG Z L@ QRW\RGLDM
IRUFHG RUFRP SXORY @ERU IQFOGIQ) SUMRQ GERU
ERQGHG @ERU VODYHY \VHYWGH RUDQ IRP Rl
KXPDQ WDIENQ) (DK YROMWRQ R WV
FRP P W HQAZ LOBDG VR VHYHUH GVASEDY DPARQY

®»E, A®

2XU FRGH R FRQGXFW H STAMD \SHALIHV \WDW
QRERG. PD\H I@®UDOSDPHOV 1Q CCPH Rl WH
BRAIQ * URXS RUDQ R IW VXEMGIDUHV ,Q DGGMRQ
WH * URXSE/ FHQADOSURFXUHP HOAVERG 6RGIP H LV
WH PRWH SRHG \R WHH SWDPWRHV DQG KDV
WHHRWM GHYHBSHG D \SHALE EXVCHW HWIEV
FRGH WRQO UVUXOMY DG MY WHH
SUDPWFHV WY FRGH Z DVXSGDMG [Q

AR ®8 | TAROH| 1" qO®»

Q FRPSIDQH ZIW WH FRGH R FRQGXPW DG
EXMQHW FRGH 6RGPH DO HP SR HHV P XW

DEWEIQ ILRP  SUDPWFHV @P IMQ) FRP SHWARQ DJG 1Q
WH FDH R SWREXUP HON HQXWH WDW DO
FRP SHAYRLY DUH WHDWG HTXDD® GXUQ) WH HOMM
SURFXUHP HQASURFHW

mJ=I1S=1J 7

it 1= B, g4, gk g

2 XU SDWHUKISY D@®Z 1RU DQ DP SAIFMRQ RI
SRMMYH IPSDFW DQG VSHHG XS  SWRMFW

IP S&P HQDARQ

2 XU SDWHUKISY DH EDWHG RQ WKDUHG YDAHV

HAWHQADO IRU SUIRMIFW VXFFHW  WDQSDUIHQR DG
P XWDOHVSHAW

© H DU FROVIQFHG RI WH HIIHPAYHQHW VR EXUG Z 1Q
Z1Q SDWZHIKISV Z W GHYHBSP HQVRU DQlJ DARQY
RUXQYHWAWHV WDWKDUH RXUP MIRQ DQG WHUH RUH

FROAXRXA® VHHN VR GHYHBS M GHU LHV WDWEUQ)
VRIHWHU FRP SOP HQR H SHWH 7KLY HOWUV
WH UDODARQ Rl DGCSWG VXWEIQDEION SURMPW
ZIW D®QJ WP SRMYH IP SDRARQWH UHJ IRQV

Q ZH GHAGHG \R EHRP H D P HP EHURI WH
(DUMZRWPP ) RXQGDMRQ () VR DWMVXV 1Q WH
IP SGP HQBMRQ R RXU UNSRQUE®! P DQDI HP HQWV
SR ZIWIQ RXU XEMGIDUHV 7KH () \VXSSRW/
WEP V IRFXVHG RQ WH SURUW \WV WH D CRZ
SURI UMMAYHO GHS®\ HG RQ D@BRALQ* URXS WMV

dkigl= Bk 17 ®¢ Tty EqhA@

© H KDYH P SOP HQMG P RQWRUQ) DQG YHULIFDARQ
VWPV Rl RXU RSHIMRQY 7KH  IQMYHQH DWVDQ
RSHUDARGQDO WIFKQEFDO ®U DO RUDGP IQVADWYH BIYHO
W PRQRU WH \XFFHWXO IP SBP HQMMRQ RU
DRKIHYHP HOARI RXUFRP P IW? HQNV

2 XULQWAUCDCDXGIMM AP

2 QWH JURXQG RXU* URXSE/ 7HFKQEDO HSDWR HQN
P RQMRUDQG SHURWP \MFKQFDODXGIW Rl \WH VIWAB
RSHUMRQY

0 RQVRUQ) E\ QDAWRQDOBRFDOGHSDUR HOWV
/ RFDO@ERU HQVILRGP HQO KHDOK HW P LQMARHV
SHURWP DQOXDODXGW RI RXU MWV VR YHUL\ RXU

RSHIDWRQB®U DOFRP SMQHH

2 XUSDWAHURQ WKH J IRXQG
( DUMZ RWP )RXQGIMRQ ~ PRQWY  WH
IP SOP HOMMRQ R RXU UMVSRQUE®! P DQDI HP HQW
SRIA RQ RXUMWV WURXJK IIHT P MRQV Z WK RXU
WDPV 6lQFH () KDV DOR EHHQ UMVSRQUE®I
IRU YHU\IQ) 1*2 DOUDARQ/ E\ FDWIQ) RXW
QW DAH  1IHG PIMRQY )RBZIQ)  WHWH
PIMRQV DPMRQ SOQV D SXWIQ SOFH IRU DQ
DU DWRQ FRQILP HG DVZ HO IRXQGHG

4 XDDN DXGIWE\ RXUFTHQW

0 RWARI RXUFGHQN KDYH \WIQJ HOAT XDOW SRIAHVLQ
SOFH 7KHU DXGMRY VRIHWHU ZIW RXU WDP V
DU RXW IBHTXHQW IIHG P DMMRQY VR YHUL\  RXU

FRPSMAH ZIW SURGXFWRQ SURFHGXUWHV DQG
SURFHWHV

&HIW [FDMRQ ERGIHV
&HWIFDARQ DXGWRY VXK DV ,62 5632 HW

XQGHWENH DXGIW | RUPHWIFDWRQ DQG RUBHQHZ DOR
REVBLGHG FHWILEDARQY DARXUMMWY

6 SHADQ HG HYDXDWRQ ERGIHV
6XFK DV 632 77 ) RUAHW ( FRODGLY DAWHW WH

VIWVBVXWRCDEION WDQWSDUHQR. HW SHURUP DQFH
DQG J LYH D VFRUH VR HDFK DWHWHG FRP SDQ\

2 XU FBHQNV  \HYIFH SWRYIGHY DQG RU \SHADT HG
HYDODAQ) ERGIHV SHURGIFD® HYDXDM RXUHWIFDO
WEIQDE®!T ~ UASRQUE®! P DQDIHP HQV  DQG
WDQVSDUHCGR  SHURUWP DQFH

6RP H Rl RXUFTHQW DQG VIXSS@HY VXK DV P RWWALH
P DQXIDAXUHY RUGU H EDQW FD@RQ WH DI HQR
( FRODGY ZKR JDYH XV 1Q D VFRWH Rl
IRUWH TXHWARQQDILH \DP H VFRUH DV 1Q 7KH
QH \DAMWP HOAZ LOWNH SOFH 1Q

7KH SXEQF DYDOEIMW R IQRWP DARQ WHDWG W

HOQVILRQP HQEIO VRADO DQG FRISRUDW UAVSRQUELDV
MXHV LV DOR DWHWHG E\ QHXWDODI HQAHY VIXFK DV

632 77 RU) RIHW * (REDOSDQRS\

7KH 6RAIQ * UIRXSKE/ 63277 VRUWHV ZHH
IRUSDP RICDQG IRUKEEHU

,Q WH * UIRXS IV IDQNHG ™ RXWRI

FRP SDQHVIRUSDP RICDQG ¥ RAWRI  IRUKEEHU
7KLY SRMYH HYROMRQ LV WDQN VR WH * URXSE/
FRP P VP HQMRZ DGV WDQUSDUHGR. MQRH DG
WH FRPPXQFDARQ RQ WH ZHEVWV  WH

VXWELCDELON UHSRW DQG WDQWSDUHQR. GDWKERDUG

7KH DYHIDIH Rl DOFRP SDQHV HYDODWMG LV
IRURICEDE DG IRUXEEHU
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6RALQ WIYHV VR P DIQIQ D WDQUSDUHQMEXMQHW
FOP DM DQG KLIK EXVIQHW HWIEV : H YDOH VKH

VDIHW DQG UMVSHRWRI HYHU RQH DIIHPWMG E\ RXU
EXVQHW 1 HYHWKHBM/ RXUDSSURDAK LV \RP HWP HV
P MXQGHWMRRG RU TXHWMRQHG DQG FDQ J HQHIDM
FRP SOIQN 7KHHRW W VHHP HG  HWHQADO \R
GHYHBS D M\MWP VR P DQDIH DQG P RQWRU WIHH

JUHYDQRHV

7R VWHQI WHQ RXUWDQVSDIHQR.  MQRH - XQH
6RALD DV MJQHG D SDWEHUKIS ZIW 1DH R
IP SGP HQVDQ RQICH Z KMBE®Z Q) SOWRLP
( VKLEV KHS@H

TKY SOARWP FDQ EH XVHG VR DBIWAXY DERXVWHURXY
MV R ZIRQGRQ DIHAWYJ SHRSG! RXU

&RP SDQ  VRAHW RUWH HOYILRQP HQW

5HSRW FDQ LOFOGH LQIRUP DARQ UHI DWGIQI FUP QDO
RIHQFHV  WHIXOUMAV DQG YIROMRQV RU RWHU
DPARQV LQ EUDFK Rl LOMUIDAWRQDORU QDAWRQDODY V
Z WIQ D Z RUN UHDWG FRQM W,Q FDWH Rl D FRQ@W
ZH HQARXUJ H GIDBI XH EHVE HHQ WH WENHKRGHLY

FRCAHUHG DWD ®&FDO QDWRQDO DQG  IQMUDARQDO
GIYHOR UHVROH WH VIVDWRQ SURSHUD

$ @J UHYDQFHV DUH UHJ IMMUHG DQG GRAXP HOMG DQG
ZH GR RXUXW RWWR \ROH D@J UHYDFHV 1Q GXH

FRXUH 7KLY SOWRP HQXUHV FRQIGHADDN DQG
DQRQ P W 1L BHTXIWHG

2 Q WH JIRXQG HDFK W KDV P DGH WL H WALDO
JUHYDQFH P DQDJ HP HQAM WP DYDIDE®! VR UAVROH
HDPK UHSRUMG J UHYDQRH RUFRP SOIQADV TXIEND DV

SRWE®! 1Q IXOWDQSDHQR  DQG FRMERUIMRQ Z W
DOMIN-KRGHY

h®El" qOFIqIGAY &R0t 1= IREAGE} } Téet




$ VDQ LOMEDARQDOS @ HULQ UVSRQUE®! WRSLFDCDI UEXOXUH ML HWHQADO RUXV VR GHP RQMADWM RXU
FRP SMQFH Z IW J REDD® UHFRJI Q] HG DQG VKDUHG TXDONV \WEQGDEY

62 DQG ,62
O RWR RXU $IUFDQ RSHDARQY DH QRZ ,62
FHWIHG

PO WH TXOON PDQIHP HQN A \IMP
SIRSRVHG E\ ,62 FHWIEDARQ SWRYIGHV D
XMIE®! VWKPXUH |RU RXU DSSWIRDFK DQG IV DOR
KUK® YOOHG E\ WH WEEHU LQGXV P RUA
\SHALLED® WH WH P DQXI DRMUHLY

5632 5RXQGVIZE®! | RUSXWILQDE®
3D 210

- H DU DPWYH 5632 PHPEHW MQAH ' HAHP EHU

WUWRXIK 6RALQGR ,Q ) HELDW ZH
REVIQHG D * RXS PHPEHUKIS DBZIQ)I XV R
HWQG 5632 FHWIFDARQ R DO RXU $IUFDQ
XEMGIDUHV 7KH 6RALQ * RXS IV QRZ WH 5632
P HP EHUP RWAHSUNVHQWYH R $ | UFDQ UHDDAHV

$@RXUSD® RIOP I@ KDYH EHHQ 5632 FHUAILHG
VQFH WH HQG Rl DQG DD RXU RIO SD®
SOQIMRQY DFKIHYHG 5632 FHUAILFDARQ LQ $ SUO

* 3615 *@®EDO SOWRWP IRU
6 XVWRLCDE®! 1 DVUDCh XEEHU

© HDUH DIRXQEQ) P HP EHURI WH * (REDO3OMRUP
IRU 6XWRICDE®! 1 DIMWOSXEEHU * 3615  \WZDV
OXQKHG 1Q 2 PREHU *3615 KDV WH
DGYDQI H WDW IW FDQ  FRXQW D@ QDMWDO WXEEHU
\XSS® FKDIQ S@ HY/DP RQJ IWP HP EHY DVZ HGDV
UHSUMVHQBWYHY TIRP AMIOVRAHW 1% 2V K 1 RQ
* RYHUP HQEO 2 UDQIDARQY O HPEHY DM
FRPPIMAG VR UASHAWY WH XWWELQDELOW/
SUGASGN DV GHIGHG E\ WH SOMRP DQG VR VWY
WH WEQGDGEV FRUMVSRQGEIQ) VR WHVH SUCAS®V

2 WHU, QUWDWYHV

: H KOG RXU IIWAWAVKFFHWIXOH SHUHGRH ZIW( EIR
SDP RIORQ RXU SOQMIRQ LQ 6DR 7RP ODG
3UCASH

* @EDO * DS FHWIFDARQ DQG FHWIFDMRQ 1Q
DFFREDGAH ZIW WH  ( XURSHDQ WEQGDG  IRU
EIR®J IFDOD) UEXOXUH Z HH REVIAIGHG 1Q DG
WHUHD WUUHQHZ HG \ HDUD

$ QRXUFHWIFDARQY DUH YME®! RQ RXUZ HEMW

& ROPXUMHOWD Z MK WHVH FHWALEDARQY DQG IQUWDWYHY WH GDGIQ) LQGXWAI EX\ HWVXFK DV 0 LEKHID
YUGI HWRQH &ROACHQEO1 HWD HF 1P SRVHWHUVKSSTHY IQFOGIQ) RXU* URXS  DEKHUHQAH VR WHU
SRIAHVDQG FRP P VP HQV 1Q WD DSSTDE®! VR RXUHQMH VXSSO FKDIQ
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2 XURSHIDARQV P DIQD VENH SOFH 1Q WP RW DQG 1Q VRP H FDVHV
SRR GHYHRSHG DUV : H DUH FRQURQMG Z IW SRWWFRQTEW
VWDARQY @H [Q 61HUD / HRQH / [EHUD RU&DP ERGD |RURWAQ
DUDV @\H WH ' HP RADWE 5HSXETE Rl &RQIR ' 5& RUDWHDV
Z W VHEXUW SUREGP V\XFK DV1 LJHUD

7KH \HDW/ Rl ZDU ZIWRXWDQ  LQYHR HON 1Q 1QI IDVAKPMUA
URDGV HOPWHAW QHVERUW HW  KDYH GIWWHU P DWW 7KH
IP SDPARQ\ RXQJ J HQHIDWRQY IV HDV® SHIFHYHG QAB! WILQQ)
DQG 1HZ GHYHBRSP HQARSSRUMQWAY | RUVP DOEXMGHWHY

YDHG RQ WHVH REVHYDARQY ZH DH FRONQAHG WDWINQJ
DR IQGMMDO DAWW DG WPDBRGHU  SOQMMRQ
GHYHBSP HOMY DQ HILFAHQADQG DGDSWG UVSRQH VR WRWH
UHIIRQB HFRQRP I GHYH®SP HQVDQG IRRG VHRIXUW GHHGV
0 RURRYHU W1V DSSURDRK IQMI DMV HOVMURQP HQEOSIRMPARQ
SWPWAHV DQG WXV KHSV BHEXI@ GFDODI UFXOXUH VENQ) IQR

DFFRXQIMH HARQRP IF \RAIDADQG HQMURGP HQRICGIP HQURQY

WY P SRUEQMR XQGHUIH RQAH P RUH WDWRXU SUMHQAH 1Q
WHH FRXQAHV LV RIWIQ DAMH UHTXHVAR! @FDOJ RYHUP HQWDV
1Q &DP HIRRQ DQG 61HUD / HRQH RURI WH : RUG 9%OQN DV IQ
JIEHUD 2 XU * RXS KDV PRWD INHQ RYHU RG WV R
PRGHOQH RU UAWXP H DJUR LQGXWMDO RSHIDARQY WDW Z HUH

DEDQGRQHG GXH VR OFN Rl LQYHWR HQW 1Q WH V ,Q RWHU
Z RUBV HQAH UHI LRQV.J IDGXD® FRP H EDANVR @H



© H D QRWRQD FRGAHUHG DERXVRXUZ RUNHLY DQG
WHU IDP IGHV : H DU HTXD® FRP P IWG VR \WH

@FORP P XQWAY DQG RXUNXSSOHY

(DFK  SOQMMRQ KDV GHYHBSHG W RzZQ
OWINHKRGHU HQI DI HP HQW SO@QD DQG HQUXIQY
CFRP P XQW GHYHBRSP HOVS@QD VR HOWXUWH WH
HILFHQR DQG UHBNDQRH RI SURMPW VR WH EHCHIIW
Rl WH ®FDCFRP P XQWHV 7KHH SOQV DUH GHVEIBIG

DQG XSCGDMG SWRILHWYHO DV WH GDRIXH
WAKRMURV YDOEDW WH FRP P XQWAVBQHHGY

0O RH \SHAIIFD® ZH FRR@ERDM DV PXK DV

SRWE®I Z W GFDODQG QDWRQDOJ RYHUP HQV DG
ZIW CRQJRYHUP HQEORU DY DARQY 1Q WH KRW
WIIRQY VR FDW RXW FRPPRQ GHYHBSP HQW
SUIRMFW
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2 XU UNVSRQUE®! P DQDI HP HQASRTR IV HQAHD 1Q
@HZIW 5632 3UQASGN &UMWUD

7KH 6RAIQ * UIRXS EHDP H DQ 5632 PHPEHUIQ
) HELXXDUY P HP EHUKIS QXP EHU

) RUBRAIQGR D P HP EHU MGFH QRWMIQI KDV
FKDQIHG H FHSWWDMMH QRZ DOR X\VH WH QHZ
P HP EHUKLS QXP EHU

Q ZH KDG VHWWH REMPWYH \R REVIIQ 5632
FHUWLEDARQ | RUDGRXURICSD® MWV 1Q $ 1 UED DAWKH
HQGRI KRZ HYHU& RYIG GHD\ HG FHWILQ DXGIW
$@RXU SDP RIOP I@ KDYH EHHQ 5632 FHWIHG
VIGFH WH 6HSWP EHURI DQG DORXURIOSD®
SOQMMRQY DFKIHYHG 5632 FHWIFDWRQ 1Q $SUO

efel RS T ADIATI A7
. gA®S

Q 2 RAREHU WH * GEDO 3OMWRWP |RU
6XWMICDE® 1 DMUWDO 5XEEHU * 3615  ZDV
HWEQKHG E\ D JIRRXS Rl IRXQGQ PHPEHY

IQFOGIQ) 6RALQ

7KH PDMRQ R * 3615 IV VR ®DG \RAR HARQRP IF
DQG HOYURQP HQWO SHURWP DQFH [P SIRYHP HQVIQ
WH QDMWDO KEEHU WXSS® FKDIQ 7KH YMRQ Rl
*3615 IV VR KDYH D QDIMWOWXEEHU \XSS® FKDIQ
WDALY MVVI DIU DQG UVSHPAKCR! WH HOYLRQP HOW

* 3615 P HP EHW P XWWDGKHH R SUGASGN IRU
WEICDE®T QDWWDO XEEHU  6KRWD DIWU W
FHDARQ * 3615 SXW IQ SOFH JRYHWDQFH
HOP HOV WMV FRGH RI FRQGXPW ([ HEXWYH
&RPPIMMH HF BXEVHTXHO® ZRUWKRSV DG
ZRINQI JWRXSV HICEGIG SURIUHW RQ REMPWYHV
DQG VADMI\ VR DFKIHYH WH GHMUHG WM SURFHW
HTXYDBIQVWR WH RQH XVHG E\ 5632 ZIW W
C7TKHRU RI FKDQIHD

TKH * HQHIDO $WHP E®  YDIGDMG * 3615
SRIA\ HBPHQN \R EH IQFRBRIDMG IQR W
P HP EHWB SRIAHY MGQFH 7KH * HQHUDO
$WHP E® YDIGDMG WH UHTXWUHP HQW Rl WH DQQXDO
UHSRW WDW P XWEH \VXEP WG R * 3615 $Q
$WXWDQH O RGHO VR HQXWH WDW P HP EHUB
DPAYWHY DUH FROUMMOQAZ I WHU FRP P VR HQW LV
DOR XQGHUGHYHBRSP HQW

) RURXU SDW Z H XEP WHDFK Rl RXU IXEMGIDUH\B
UNVSRQHVVR WH * 361 5B/5HSRWAQ) 5HTXIWHP HQW
2 XUUHVSRQVHV DUH WHQ SXEQKHG DQG DFFHWIE®! VR
DORQWH SOARWP B/Z HEVIWM
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.M DV REMPMH WP XOWY — @FDO
HOAMSUHGHXUKIS  WH VWAV FD@DV P XFK DV SRWE®
XSRQ ®FDO6P DODQG 0 HAXP 6HG ( QMSUVHY
60 ( DQG9HY 6P DOVAXMQHWHY 96%
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2XU SDUQHUKISV WP XOW  \P DBRGHU
GHYHBRSP HQW WKHUHE\ HGXAQI SRYHWV 1Q MR
UHJ IRQV

2 XUVWV P DIQEIQ FB\H WHOMRQV DQG \SHALLE \R
HOK WIIRQ ZM WH WEEHU DQG SD®

\P DBRGHY 7KH SXUKDWH ILRP WHP DQG \RP H
KDYH SXWQ SOFH VXSSRWADQG VXSHYMRQ SURVIFW
DMKHURZ Q [QUDAYH RUZ WIQ WH ILDP HZ R RI D
WM SUR] UDP

7KHVH SDWHUKISY DIRZ  SOQMY VR EHQH IWIURP
WDIQQ) DQG ICDGADONVXSSRWY DFFHW \R \HBIPMG
SOQAY P DMUDO SIRGXPARQ SIRFHWQ) SOQN DQG
WHUE\ WH IQMEDARCDCP DINHWHW

" H HOXUWH WDN WH IGHOMIHG \P DBRGHU
RSHIMRQY DH 1Q @H ZMK RXU UNSRQUEG
P DQDJ HP HOASRITR DQG WHTXIWHP HQW

3HHQQDORRSY FROADY VR DQQXDOFRRSY KDYH D
KXJH SRUMWYH [P SDFWRQ WH \P DBRGHY 7KHU
SOQMMRQY J LYH WHP D UHI XBUIGFRP H WURXJ KRXW

WH \ HDU FRQADY VR VHDVRQDORURSV \XFK DV FRITHH
FDFCR FRWRQ HW

6P XOUCHRXWO WH WP DBRCGHU SURGXFWRQ DOR

FROAIEXWA \J QLIFEDQ® VR WH J REDOSURGXPURQ
SXWRQ WH P DINHW ERW. LQGXWAIDODQG \P DBRGHU

SUIRGXPARQ  WHUE SWRIHWWMYHO P HHWQI WH
GHP DG IRUWHWH UIZ. P DMUDY

edgHtf 1= B, oA tle®d, TOF®, § 17 A, Y} A

,Q&DP HIRRQ 6RFDSDP DQG 6DIDFTP KDYH HOMUHG
IOR D SDWEHUKIS ZIW WH (&  (XURSHQ
QMMM IRU HYHBSP HOA&RRSHIDARQ MQAH

7KHUFRP P RQ REMPAYH 1V \R | DAQMM GFDOVRAR
HARQRP [E GHYHRSP HOVWRXIK WH FUDMRQ RI
$JUEXOMUIO )DPL® 6FKRRY $)6 DPHG DW
HGXFDWY \RXQIWMY RP WH UWIIRQ 1Q

SURIHWRQV DQG IXUDOHQWHSUHQHXUKLS DI UEXOMUDO
SURGXFURQ \P DODHWRAN ADW SURFHWMQ) HWF

) RBRZ Q) DQ DIMUDAY SDMAD  GD\V DAWKRRO
DG GD\V DAD XWDOSURMFW WH 11D IDGXDWG
WYGHQN WEUWMG DV DJUEXGMWDO
HOAHSUHQHXY RU JRW\N@IG MEV Z KHHDV WH
P DRUW SXWXHG WHUMMGIHV

$WSRFDSDP  WIVWDIQQ) SURMPAKDY EHHQ XQQQ)
ZIW WH ' XDO7HDAKIQ) 3URIHMRQDY $ WRFAIDARQ
$33% MQH 7KDQNV VR WH 6RFDSDP $33%
SDWZHUKIS WH WDIQQ] FHOMU KDV JDGXDD
HYROHG IQR D IXQR FOI %0 XDO $JUFXOMWDO
9RFDWRQDODQG 7HFKQFDOXR@UH &2 73$% XQGHU
WH WSHYMRQ Rl WH O IQVWM Rl 6HFRQGDY
( GXFDARQ 0,1 (6( &

7KH KXP DQ P DIMUDCDQG | lCDGADOXSSRWASURYIGHG
E\ 6RFOSDE \R WH &R®UH DIP V \R P SIRYH WH

SURIHWIRQDAQMI UMRQRI \ RXQ) SHRS®! IURP

QUIKERUQ] FRPPXQWAV DG LQGIHQRXV
SRSXOMRQY DQG WXV \XSSRW WHP 1O
HOAMSUHQHXUDO MREV  DQP DO SUIRGXPURQ  SOQN
SURGXPURQ SIRGXFW  SIRFHWQ DQG
SUWVHYDARQ=  RUHQDE®!I WHP VR KDYH D JRRG
SWRILBI VR NRIQ WH YDURXV XURXQGIQ) FRP SDQHV
7KH GIS@P DV DZ DUEHG DAKH HQG Rl WH FRXWH DUH
SHWIFDMV R 3WRHMREO $SWMCH &$3

3REDARQDY  &HWIFDMV  DQG  $.JUFXOMWDO
7THKQADQ &HWIEDMY * DGXDMV FDQ QRW RQD
WEWWMHURZ Q EXVMGHW EXVDOR IRIQ YDURXV SXETE
DQG SUYDM DIURSDWRIDO FRP SDQHV  RWHU
JRYHEP HONV VKPMUHAY DG HYHQ SXUKH KL KHU

HGXFDARQ

$ZDHHWWDIMQ] DRAWMVHY DH FDUIHG  RXW
UHIXOUWD VR SURP RM &2 73$% WIVH WH SWRI LG
Rl VW(H VWAXKPMUH DQG Z HBRP H P RUH WXGHQWV DW
VKH WRUARI VKH VFKRRO\ HDU 7KH QXP EHURI

VWYXGHOVKDVIMAQIWRP  1Q W10
7KHUH DUH VHYHUDCUHDVRQV | RUWLY J URZ W

« 7KH WDQVRWP DARQ Rl WH $J UFX@MWDO) CP 1O
BFKRRY $)6 QR %@IXDO $JUEXOMUDO
9RFDARQDO DQG  7THAKQEDO 6FKRRO &2 73$%
SWIRYIGHV WWXGHQWV Z W XQYHUD® UHFRI QI HG
GIS®P DV DQG UHDCHQWHS UHQHXUDON @Y

« 7KH RIIADO WWFRIQURQ Rl &2 73$% E\ WH
VM WURXIK WH MXIQ] R EXVIQHW TEHQHV
DQG RSHQQI DXWRUDARQY HQXUAV RIILFDO
RSHIMRQ DQG KUK YMEON DPRQ) WH
SRSXOMRQ

. 7KH RSHQQ) R WH \HFRQG RF®I DG WH
(QOK\SHNQ] VHAMRQ KDYH SWRYIGHG DQ
RSSRUMQW IRUP DQ ( Q@K \SHINQ) SHRS®

IRP UMY UGGHQ UHJ IRQV

7KH IQFUHDH 1Q WH QXP EHURI WDFKIQ) Wi
IRP 1O W IQ HOWXUHV JRRG

SWRIWP FRYHDI HDQG TXDOV Rl WDIQQ)

. SURIRXV GMASTH UDWXUWV SDHON DQG
\WXGHQN DINH

. PSWRYHG IDADMNV P RGHD FOWRRPV DG

GRP MUKV IQFWHDH IQENH FDSDAW  DQG

IP SURYH GDUIQ) DQG WDFKIQ) FRQGIMRQY
. * RRG UMXQV [Q WH $J UEXOMUDO&S 3 10
UHDVWXUH HYHY RCH

MAKRX@ EH QRWIG VMDAMKH FREU H Z LOSUHVHQW
W IIOW FDQGICDMV  IRU WKH  $JUEXG@XWDO
3WIREDARQDY  &HUAILEDWV 1Q IRU WWH \ HDU

DQG WH $JUFXOXWDO 7HFKQFDQ
&HUALLFDAMV 1Q |RUWH \ HDU

6DDFDP RQ WH RWHU KDQG KDV FROMXHG W
SDWZHUKIS ZIW (&'  6IQH WH  KDYH
REVEICHG WH WIWY Rl 7UDIQQ) , QMYMARQ |RUS XUDO
( QNHSUHQHXUKIS ) (5 WWRXIK WH 0 IQVAI RI
6HFRQGEDY ( GXFDARQ DV \IXFK HQDE@ WH EHVW
WYGHQN Rl WH FHOMU VR DFFHW WM WIRKQEDO
VHIRQGDY HGXFDARQ ,Q SXSLY DMAQGHG
WHWDIQQ) LOMIMIRQ

6ICFH WH HQG Rl $JUSDB D IRPHG D
SDWEHIKIS ZIW WH 5HDOO0 DGUG ) RXQGDARQ \R
@N \SRWDQG HGXFDWRQ DQG DV \WKFK FRQAIEXWM \R
KIGHQY ZHOEHQ) 2 XU JRDOLV \R FUDM D
SDWMRQ |RUVSRW Z KIBI SURP RWQ)  HGXFDARQ DQG
UASHPWIRU YDOHV DV HTXDDV \HO HVMP  WDP
\SILW\RBIDQFH HF ,Q KIGUHQ DIHG
R EHCHIWG IRP  $JUSD® DR/ SURMIFW
7KH DH GIMIGHG 1Q  JURXSV DQG WDIQ VE IFH D
ZHNN : RW@ZIGH PRW WDQ VAKRRY' Z HH
FUDMG E\ WH 5HDO0 DGUG ) RXQEDARQ 1Q WH

FRQAMHQWV



S tetl R T = ¢lcAS EgAics qi ®¢ 1, TOr® § t7 A

q°, IR Egvt, B} i, @O>»AT= 1A tetinte @ ¢

© HAXXEEHU

.
- -~~

- N ~
R (pgllb &g N

elgxgl= B4 1, B} qA® qd= AgASH I RIE, | @A
ste @ qd, TOH®, § " A

© H EHTHYH WDW\WWH GHYHB®SP HQVRI UHP RWM
DUHDV WRBUV Z MK VKH HGXFDARQ RI \ RXQJ WAL/
ZRPHQ DQG DQ P RAYDMG SHURQ 7R \XFFHHG
RXU WV P SGP HQAV YDURXYV SWRIWDPV SURMPW
DQG LQUWDWYHY VR AHQ) WHQ WH FDSDAMEV RI HDRK
DQG HYHY RQH 1Q DGGMRQ R IQMEDOSIRP RARQ
D@BZ Q) QXP HIRXV HP SB HHV \R P RYH XS Z IKIQ
WH * IRXS ZIWIQ WHU DD R H SHWH DG
\RP HMP HV HYHQ EH RQG WDQW VR WH FRQOAQXRXV
WDOIQQ) RSSRUMQUWAV RIIHHG 1 XP HIRXV ZRP HQ
DQG P HQ \SHQOMMHU HQAH FDUHHUZ IMIQ WH \DP H
RU DQ] DARQ EXWHYROHG WHUH J UHDWD HYHQ Z KHQ
WH WEUMG DAMH BZ HFABNHO

edgelb Ti »®8 ®X1Aq" ¢, @K A® I®
. g, I t® ¢

2 SHDAY 1Q VROWG DIHDV DORXUMWY FRQMKFW
PDOMQ DQG WHSDU UWRDGV DQG EUGIHV HYHQ
RXWGH WH FRFHWIRQY

7KHWH URDGV DIH FUKADO IRU DFFHW \R P DUNHW
VAKRRY ZRUSOFHY AWV KRSMIY DQG ®FDO
FRP P XQWHV ,QGHHG 1Q WH UHP RWM UHJ LRQV WDYHO

IV GUIEX@V SXEGE WDQSRW LY QRQH IMMQNV DQG
URDGV DUH IDHO P DIQWICHG

7KHH RWH Z H HQFRXUDJ H DV P XFK DV SRWME®! VKH
P REION R SHRS®I DQG JRRGV DQG Z H VSHQAD
EXGIHWRI Y P LARQLQ
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SXUKDWHRI 7WDQQ) DG 6XSSO R 6XSSO Rl VHERMG
SURGXPWRQ DV \IXSSRWV SK\ VR\DQMVY SO P DWAUDCDW

P DUNHSUFH LBXW FRWASUFHV



: HDWHRP P WMG VR SXWQJ WDRHDELDW VRREY 1Q
SOFH W PDH RXU VXSSO HKDQ PRWH

WDQVSDUHQN

2 XU * IRXS HQXUAV WDW IW XWRIQDEION DQG
UAVSRQUE®! P DQDJ HP HQVFUMAUD DSS® \R DD W
\XSSTHY LQFOGIQ) WH \P DBRGHY [RP ZKRP
ZHEX\ ZHAXEEHURU) ) % ) UK ) DIVWXQRKHV

&XWHOD ZH REWIQ WDAHDEIQW |IRU RXU
GBIYHO DVXSS@HV IRUERW.) ) %DQG WXEEHU

: HKDYH GHYHBRSHG WDRHDEIONV \VRRQ D@RZ 1QJ XVWR

IGHQAN DQG WDFN SURGXPURQ SDUFHY RI DODSDWHU
\P DBRGHY 7KLY WDFHDELOV Z I@EH H SDQGHG R

RXU HOWH WSSO RKOQ DG W GDew
FRRSHIDWHY EX\ HY HW#

3D 210

1 DWUDCE XEEHU

/ HYHO  IGHQAIEDARQRI \XSSTHY QP HV

7KLY Z LOHPE® XV VR DGYDQRH RXUWDH-DEION 1URP
GYHO WR GIYHO

© H KDG VHWRXWHIHY WH VU HWRI UHDRKIQ]
IRU/HHO E\ " HVSIW W QUIEDQAVSWR UHW
SDWEXOWD Z W KEEHU ZH Z HH XQOE®! R P HHW
WL VL HADMKDMP H + RZ HYHU Z H \KFFHWIX@
DRKIHYHG IRUWLY GIYHOLQ $ GGMRQD®
RXU IXEEHU VFRW P SLRYHG ILRP W
UHOPWMY RXU FROAQXHG FRP P WP HOAMR SURJ UHW
DQG SHURWP DQFH

/HYHO \DPHDVOIYHO DQG SUHAMH ®FDD DARQ R WH LOGXVMDOSOQMMRQY Z W P DSV &FDTY DARQ Rl WH
\P DBRGHY Z W * 36 SRIQN FDWKP HQADUHD | RUWH GHDBLY

/HYHO \VDPHDVGIYHO DXQG PDSVRI DOWH WP DBRGHIBSARW ZKR GHOYHUGUUHAD VR WH 6RALQ IXEEHU

SURAHWQ) IDARUHVRUSDP RICP 1@ RUWURXI K GHDBLY/



7WDRHDELON Rl \P DEBRGHY J XDIDQMHG QDP HV DQG TXDQAAHY GHOYHUHG

© HWKEEHU \\>

-
5XEEHUIDARU 6RALO

&RRSHIDWYHV

7TWRHDELOWV RI WP D@BRGHY/ I XDIDQWHG  CDP HV DQG T XPQAAHY GHIYHUHG
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+ DUOYHWV
6P DWRGHY/
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6P DBRGHWY/

7KH * BRXS EX\V Z HMXEEHURUITUHWK TXIWEXQRKHV
IBRP WRXMDQGV R QDARCDO W DBRGHY ZKR
GHIYHU GUHAD \WR WH IDARUHY RUZKR VHOWR D
FRRSHDWH WDWLY UNVSROME®! |RU WDQVSRWWDQG
IDARY GHOYHY

3DWZHU \P DBRTHY Z KR GHIYHU WHU SIRGXPURQ
GUHAD DG IQEVGXD® VR RXU IDARUHV DM
IGHONIHG EDHG RQ WHU QP HV DQG GHIYHUHG
T XDQMAHV

7R IDAQDM WH VXSHYMRQ DQG P RQWRUQI E\
RU DQJ DWRQV DQG WILG SDWHV Z H SXEQK RXUIX@

WDRHDEIOV GD® IDARY  FRRBICDMY FRFHWIRQ
PDSV HW RQ RXU OADQSDIHQR GDWERDEG D
RQEH

7KLY GDW IV SXEGF® DYDIOE®! DQG GMFRVHG \R @ W
SRWE®! P MOMSUHVBARQ E\ H WALLDOSDUWAHY

7R IP SIRYH WLV GDWD FROPARQ DQG |DADDWM W
DQDOMY VR FROAMXRXWD P SIRYH RXU SURGXFW
WERHDELONV RQH Rl RXUVKEMGIDUHV LQ &+ W GBYRILH
62 * % OXQKHG DQ IQQRYDAYH SURWPMQ WP V RI
QMY DQG JHREFAARQR! \P DBRTGHUSOQMIRQ/

3DP EXQKHV

Na 7

2 IOP IQBRALQ
&RRSHIDWYHV

6P SO SXWWH 1 (52 SWRMFWP SGP HOMG E\ WH
6P DBRGHU ' HSDUWR HONV FRP SGP HON  WH
5XEEHU D SIRMPANQWOMG DIHZ \ HDW/DIR

edhiel g1, B} E»tE 17 A

© H DEKHIH VAXSXBXWD DQG [Q DOWDQSDHR \R

QDWRQDORU VHRRUDOSUFH VHMQJ  UHI XOMRQV DQG
H HWWRXUIQ OHQPH DV P XFK DV SRWE®! VR HQUXUH

WDWWH SUFH SDIG R \P DBRGHY IV \XI I EHQD
KLI K VR J XDUDQWH DQ DGHT XDWM LIQFRP H

et |84+ qAD 1011 040 S 1 ida'
& qdqe, THAICIATIE, | &} q-

7KH * URXS HQUXUAV WDWDOIGHQMIHG WP DBRGHU
RSHIMRQV D FRP SIDQW ZIW W SRIR DG
VWERICDEION  WHTXIWP HQV  © H DOR  RUDQH
DZ DUHHW DQG WDIQQJ VAWMRQY 1RU \P DBRGHY
DQG VXEFRQADRVRWY DQG RITHUWHP GHRAMRQ P DNQJ

DQG WIFKQFDOVXSSRIW S QG 1Q WH HYHQARI EQVIQW
UHOPVEQAH WH WP DEBRGHUFDQ EH EDQRHG [RP WH
* URXSB/\XSSTHIBOMW

BRALQ LV FRP P MWHG VR WDIQQ) W \P DBRGHY 1Q
EHVV \XWIIQDE®! KDUYHMQ) SWDPWHY  BRALQ
FROAMXRAD LQHW 1Q DSSTHG UVHDUK DQG 1IHG
WDY [Q FRDERDARQ Z W P DQ. UHQRZ QHG UHVHDUK
LOMMMY 1Q KRUMFRXQAIHV DQG DEURDG  7KH UHVXAOV
HQDE®! XV R FROAQXD® WMVH WH EDU P SIRYH
RSHIDAMY WBQGDEV DG IHG P DQMQDFH
SWPWAHV Z KIBI P IQP 1} 1Q) HOVURQP HQEAP SOFW

6RAIQ Z RUW DPWYHD Z W EUHHGHY \R VHBPWGHZ
FERQHV : H DUH FROAMIQWD WAIYIQ VR UHGXFH WH X\H
Rl FKHPIFDO IGBXW : H DUWH DOR SIRGHHY 1Q
UAFIY RUDJF UWMGXHV DW UHSOQAMJ WP H
6XWIIQDELON DG ®RQJ VAP EHVW DJ URQRP IF
SWDPFHV 1Q IKEEHUFXGRYDARQ J R KDQG 1Q KDQG

6P DBRGHY EHQHIW IIRP WLV SWRAHW R

FRQAQXRXV P SIRYHP HQAMKDQNV VR VIKH WDQV HUR

NQRZ KRZ E\ LQMXPRY HP SBAHG E\ WH * URXS

ZKR SWRYIGH DGYDRY VHWIFHV HYHQ IL WH  GRQBV
GHOHUWHUSURGXPARQ VR 6RALQ

$VDNA SO HU ZH DANGRZ BIGI H WH URGI Z H P X\W
SO 1Q WH WDQSDHR Rl WH IQGXVAI WHUH RUH
ZH KDH EHHQ FRPP MWMG VR WH CSXEEHJ DD
SIRMPWMQFH WH YHY EHIIQQQ) DQG WH 1L

HYDODAWRQYVRRN SOFH RQ RXU, YRUDQ VWAV IQ

ehgINT} E»A0= 1A HIGE, | €} g=

Q@H Z W WH FRP P M? HQW P DGH 1Q WHUSRTHAHV
RXU VMWV DOR HQWXUH SDWRI WH \XEFRQADRRUAB
WIQQ) DQG OZ DHQHW VHWIRQV RQ RAFXSDARCDO
KHDOK DQG \DHW UMXGQY) 1Q IRZ XS R
VXEFRQADRVRWBDFAGHQOADWA DAHDFAK W

6P DD WH FRGH Rl FRQGXPWIQFOGHY YDURXV
REQIDARQV 1Q 2 FFXSDARCDO +HDW DQG 6DHW
2 +6 DQG REQ HV RXUVXSSTHY VR DFFHSWUHI XOU
DXGIW Rl WHURSHIMRQY DMLY BIYHODV Z HOE\ D
VW G&RP STDQRH 2 [1LIFHD



61CQFH RXUHP S®\ HHV DUH WH KHDUARI RXU* URXS  ZH VWIYH \R
RIHUWHP D \R@G WP HZRWN DQG WH EHWSRWE®! VRADO

SIRMPARQ VENQJ LOR DFFRXQANH UVSHPWYH \SHALE FRQM W
Rl RXUMWV DQG WH SRWELDAHV VR VAHQ) WHQ WHU DY DUHQHW

DG NRZ KRZ

,Q WH MROWG DUHDV Z KHH ZH RSHIDM RXUHP SE\ HHV LDUHD
EHQHIWWRP ®QJ H SHUHQRH 1Q DQ DI WR IQGXVMDOMKFMUA Q\H
RXWY 7KHHRUW ZH KDYH \R RU DQ] H DQ DZ DIHQHW FDP SO Q

DQG DQ IQMQUYH WDIQQ) RI RXUMI IRUH DP S®I RQ UASHFW
IRUWH XGN FRQAHQIQ) \DIHW DWAH Z RUNSOFH

$VZ H DUH XVXD® WH RQD SUYDW HP SB\ HUIQ WH UHI IRQ QY
WP RE RSSRUXQWHY FRXSBIG Z W WH Z RINQI FRQGIMRQY
DQG \DDU ZH RIHU RIWQ WHSUMHQWD XQTXH SURIHWRQDO
RSSRUMQW | RUFHWEIQ FRP P XQUWHV






© H\SDH QR HIRWWR IWIEVD FRP S® Z MK QRARQD
WH ®UDO DQG HMRQP HQEO @ZV R WH KRW
FRXQMHV ZKHH ZH RSHIDM EXW DOR WH

UHTXWWHP HQNV DQG WEBQGDUEY ZH DGKHH R ,62
5632 * 3615 HW

$SDWILRP \RP H H FHSWRQV RXU \XEMGIDUHV GR
QRWRZQ GUHA® RU IQGUHPD WH FRGAHWRQY
WH DWH PDQDIHG DV D GMHH XQGHU Q) WP
GDVHKRGV Z W WH YDURXV JRYHUP HON $ @RXU
W\B FRFHWIRQ P LSV DM DYDOE® RQ RXU
GDWKERDG

8 QRUXQDMD OQG RZ QHUKIS 1Q VRP H FRXQMHV
FDQ EH SRRUWD GREXP HOMG 7KH B DO FRP P XQW
DQG FXWRP DU W KW RQ WH OQG DQG W UHVRXUHV
DUH CRWDE D\ V FODU® GRFXP HOMG DQG GHVSIW DD
SHDMWRQDY P HDXUH WHH D \RP HWP HV
IQHYMZE®! FOLP VIRUWH \DP H DD RI OQG

) XUKHP RH GXH \R GHP RIUSKIE H SBMRQ [Q
FHWRIQ WHIIRQV ZH QRWAH WDWDQG SUMWXUH KDV
VIARQ © LQPUHDVHG DURXQG FHWLO VWV HYHQ WIRXJ K
WH KDYH RIWIQH IMMG IRUDB RW  \ HDLY/

,Q RUEHUWR UAVROH WHVH DWUFRP SB[ \VWYDARQY
ZH UHO RQ WH JRYHWCP HQW DQG WHU/ RFDO/ DQG
SHIMAI ' HSDWR HOV DQG RQ WH FRP P XQUWHV
FRQAHUOHG VR FDUN RXWD SUHFAVH W UHSRUWADQG
FOU\ WH VIWDWRQ REMPWYHO DQG SUDPWDO
GHP DUDMRQ P DSSIQ) HW

7KV SIRFHW FDQ EH WPH FRQXPIQ)  EXW FDQ
SIRYIGH SRVWH \DMDARY UKW IRU DO
WENKRGHY P SURVIQ) WH JRRG QHIKERWD

UHDMRQV EHVE HHQWH FRP P XQWHV DQG WH VWV

f £ ®8 1t eqh®@1 &> @,
®}E, qA®

© KHQ ZH FKRRWH VR UHQWVD FRFHWIRQ IURP  WH
JRYHUP HQWZ H DUH DZ DUH WDAWKH ©QG FRQFHGHG
IV RIWIQ DEDQGRCHG  DQG HYHQ WRXJ K MEHBRQI VR
WH J RYHCP HQWWH @FDOFRP P XQWHV KDYH RIWQ
XVHG MIRUVHYHUDO, HDWY/

&RP SHODWRQY DIH WHHRWH SWRYIGHG IRU WHH
\SHALLF VWIOMRQY DQG DUH SDIG DV IQGHP QW VR WH
FRP P XQUWHV WDWSOQMG IRRG FLRSV RQ WH OQG
QP RV WH CP RXQAR! WHVH FRP SHQUDWRQY
IV VHME\ GFDOBY MDMRQ Z I J UHDWDFFXUDR

ffiel =B }@®8 § A8 17 A Al »t¢, 1} A
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© H KDYH DZDV UASHAMG WH UKW RI
IQGLI HQRXV SRSXOMRQY DQG RFDOFRP P XQWHV VR
JLYH RU Z KRG VKHU FROHQMR DORSHIMRQY
DIHAMQ) WKH @QG RU UVRXURHV WKH. DUH ®U DD
FRP P XQD® RUFXWRP DI HQAYBIG \R

3WANDD® ZKHQ WBWQ) D QHZ  GHYHBSP HQW
SURWIFW HQYILRQP HQEODQG VRADO P SDRVMXGIHY
DI DZDV FUHG RXW 7KH  FRPSWH
HQVILRGP HQO DQG  \VRADO P SDFW SOQV P SDRW
P MJDARQ P HDWUAV D FRP P XQW GHYHBSP HQW
SOQ DG D WENHKRGHU HQJ DI HP HOVS@Q DDA
DQ LOMI WDOSDWRI WH RFFXSDGR DI UHHP HQAZ W
WH J RYHUP HOADQG WH FRP P XQUWHV

6LP XOUQHRX\WD  1Q RXU UNVSRQUE®! P DQDIHP HQW
SRIA ZH KDYH IRUWP DD FRP P MG \R DSS® ) UH
3URU DG ,QRP HG &RQHQN )3,& D FRQAHSW
®U DD VXSSRUMG E\ WHS81' 53 8QWG 1 DARQY
' HFOUDARQ RQ WH 5LIKW Rl ,QGLIHQRXV 3HRSGV
EHRUW HYHY RSHUMRQ IP SDPMQY) @QG ZIW DV
REMPWH R PIQP[JH DV P XFK DV SRWE® DQ

QHI DAYH [P SDAARQ ®FDCFRP P XQUWHV

© HGR CRAWIBWDQ QHZ GHYHBSP HQAXQBW WL
SIRFHW LV IIQDOHG RUIQ FDH RI D QRQ UAROHG
FRQ@WIRU SDMEXQU DUDV XQBW Rl FRXUH W
HQWUHV WDW DQ DSSURSUDM FRQ@FW UHVROMRQ
SURFHW LV WIWMG DQG DSSURYHG [QGHSHQGHQWD E\

DOWMIN-KRGHY

2 XUFRP P W HQMR WH 5632 FHWIFDWRQ Rl RXU
$1UFDQ WWEMGIDUHV  IQFOGIQ)  DGKHIHQAH VR \WH
SUCASGIRI ) 3,& 1VDQDGGMRQDQ) XDIDQMH Rl WH

SWRSHU [P SGP HQMARQ Rl WL FRGFHSWRQ DORXU
IV

f4£ib tit"}@bxqe T1}@8 § E -AU
, @ Et

2 XU QHIKERUQI FRP P XQWHV SDWAHASDM 1Q
GDRIXH SOWRWPV EISDUMM DQG  \WSDUAM
PHMQIV RUDJIHG VR VWWKPAXWH FRP P XQW
HOMRQV  7KH SDUAEXQUMHV Rl HDFK FRP P XQW
DUH HFRIQJ HG DQG SDWAEX@U DAMMQARQ LV J LYHQ
VR HDFK DQG HYHU RQH

,Q WH FDH R D @QG FRQ@W IRUH DP S®I ZH
GMXW WDQSDHO® DQG RSHQ® ZIK  WH
WEN-KRGHY FRFHOHG DWD ®FDO QDARCDO DQG
LOMEDARQDOBIYHOR UHVROIH WH VIWDWRQ

$ @FRP SOIQN D UHFRGHG DG GRAXP HOMG DQG
ZH GR RXUXW RWR VHWBI DOJ UHYDFHV 1Q GXH
FRXUH

f£41& , 0§ " AAS I@igle »+Gy" }H
§q" g+ 18 1" AWA'S

$W* LIRXS GIYHO Z H KDYH GHYH®SHG DQ H WAUDO
JUHYDQRH P DQDI HP HOAMM VP [ LIAGHYHBRSSHG
ZMW () DQG QRZ JRIQJ WWRXIK RXU HWKIFV
KHSMH $GGMRQD® HOFK VWM KDV GHYHBSHG W
RZQ H WALDO JUHYDQFH P DQDJHP HOVMVMP  [1Q
RWGHU VR UVROH HDRK JUHYDQRH RU FRP SQIQWDV

TXEND DV SRMEGI 1Q IX® WDQSDHP DG
FRAERWDARQ Z K DOWENKRGHY

f £ HiGRA} A® I®I=, - " @E;
, ® EQA® ¢

7ZR IQGIHRXV SRSXODMRQ JWRXSV @H 1Q WH
YIHQW Rl WH * URXSB/ RSHIDARQV WH 940\ OD
\JPIHV FBRHWR . HQN\D 6RFDSDP  &DP HRRQ
DQG WH 9XQRQIV  1Q&DP ERGID

Q RXU UASRQUE®! PDQ@QIHPHQN SRR ZH
FRP P MMG VR UNVSHPWY) WH WKW RI LQGLI HQRXV
FRP P XQUWHV E\ FRP SOLQJ Z IW \WH DWFBN 1Q WH
SQWG 1DARQB ' HFOWDARQ RQ WH WKW R
LQGLI HQRXV SRSXDMRQ J IRXSV
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3DUAEXOUWD Z IWIQ WH 1P HZ RN RI RXUFRP P XQW
HQDJHP HQNV SOQV DAMRXIK QRW H FOMYHO
YDURXV SUIRMFW DUH FDUHG RXWZ WK DQG | RUKH
FRP P XQWHV

&leceg8 ®t1R g~ 1
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P SIRYHP HOAR SXEQF \HYIEHV Z DMU HBPWIAW
DQG WOBFRP P XQFDARQY IV D IUHTXHQ® WMHG
MXH ZKIEK WHTXIWHY WH IQROHP HOV Rl ®&FDO
DAWRIMHY  HQHU\  FDWHY DQG \XSSTHY  7KH
GMEGHH IIRP  FHWRIQ VA HV VR WH P DIQ XUEDQ
FHOMY GHSUYHV PDQ FRP P XQUWAV IULRP  SXETF
VHIFHV

7R EUGIH WLV JDS WH * URXS \XSSRW WHU
UHT XHVV VR EH FRQQHAMG VR HWHUJ RYHUQP HQARU
SUYDM HOPWEW JUGY DQG 1Q FHWEIQ FDHV
DAV WH FRQHAMRQ Rl WHWH  DROWG
FRP P XQWAV

f 4 4 sel= B, @} UMRRIE, | @AWRER 1, B} gA®

© H DIH GHGIFDMG R P SIRYIQ) \KH DYDDEION
DQG TXDOWV Rl WKH VAKRRY 1Q ViKH UHI IRQV Z KHWH
Z H RSHUIDW

7KH SXEQF VFKRRY IWDWG 1Q DQG DURXQG KH
VWMV DIH RSHQ VR FKIGUHQ Rl HP SR HHV
WP SR HP SR HHV FROADARY DQG ®FDO
FRP P XQUHV 1Q VR IDU DV SXEQF LQIUDWAXPMUA
DA@RZ VIW

TRIMHU ZIW @FDO FRPPXQWAV DQG ®FDO
DXWRUMHY \VXSSRUMR SXETE VHWIFHV FRQFHUIQY
WH VAKRRO VXURXQGEQ) WH SOQMMRQ LV RIWQ

fE441 }}ted A "tqR1 Jgutl <@ At
1@8 § E -At¢

&RQIGHIQ) WH WP RWMQHW R FHWEIQ WHIIRQV
ZKHWH ZH RSHIDM ZH SURVIGH P HGIFDOFDWH ERW(
SUHYHQAYH DQG FXUDWYH DADQ DIIRWGDE®! SUFH R
WH GFDOSRSXOMRQ @IQJ 1Q WH P P HGIDM YIHQW
Rl WH VW EXWCRWHP S®\ HG E\ WH FRP SDQ\

SIRYIGHG VR IPSWIRYH \RX\W HOXFDARQ WL/
DP RXQMG \R Y 1Q

7R HQXUWH WH ®QJHWSRWEGI VAFKRRTYJ R WH
AKIGUHQ IURP WHH UHP R DUHDV ZH DOR SURYIGH
VAKROUKLSY IRUWH P RWP HIMRURXV SXSIY DQG

DWMAIQ WH UHQRYDARQRI EXICIQI VZ KHQ QHHGHG

) RUP RUH GHVIIY RQ WH RSHIDARQ RI' RXU P HGIFDO
IQUDMAWKAYH ZH ZRXG \H VR UHHU VR FKDSWAU
EHRZ



$VIRWP DO HG LQ RXUFRP P VR HQN GHVAUEHG 1Q WH
EHIIQQQ) Rl WLV FKDSWU ZH DIH FRP P IWMG VR
SWRYIGIQJ D Z RINQJ HQYILRQP HQMKDWSURP RWAV
RXU HP SR HH ZHOEHQ) E\ RIIHUQ) WHP \KH
VRADOSURWIPMRQ DQG VHRXUW VKH\  DUH HQAYBIG
VR 7KWV IV GAMAUEHG DP RQI RWHY 1Q RXUFRGH RI
FRQGXPWVDQG SRIFAHV Z KIFK | XUWMHU XQGHUIQHY RXU
DGKHHGAH VR HWIEDO WEQGDWBEY DQG FRP SCDQFH
Z W DSSTFDE®! ®FDODZ V

7R VWHQWHQ DG UBUXOM RXU \RADO
FRP P W2 HQNV Z H KDYH EDVHG RXUGERUDQG KXP DQ
W KW SRTAHV RQ WH WEQGDLEY VHWRXWQ WH 6$

JXIGHIHV WH 5632 SUGQASGN DQG FUMAUD
/2 FROYHOARQVDQG WH 8 1 B/8 QYHYIDO  HFDUDARQ
Rl +XP DQ 5LIKW 8 QWG 1 DARQV : KHQ CDARQDO
G MOMRQY WEQGDUEV DQG FRQYHOARQY UH HUWR WH
\DPH WEMPW ZH DSS® WH SUWRYMRQ P RW
| DYRUIDE®! VR RXUHP S®\ HHV

) XUNHP RMH ZH WEW® FRPPIW\R IUHGRP Rl
DWRADMRQ DQG GRQ GMAUP LQDWRQ DQG EDQ IRUFHG
DQG FKIG OERU : H DOR JXDUDQMH | DU WHDW? HQW
DQG GHPHQAKRXMQJ VR RXUHP S®\ HHV

f €ING} g ¢, @4} A® I®IREATS | ®Ut T,
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,Q DGGMRQ R RXU RZQ \RADOFRP P W HONV ZH
VAR DGKHH VR DD @O0 WRQO DG
IOMEDARCDOOY. DQG UHI XOMRQY UHBIYDOMVR RXU
VHRRUFRQAHWQQ) SD. DQG HP S®\ P HOAFRQGIMRQY
FRP SXORY  BUDO GHGXPURQY \XFK DV SHOMRQ
FROMEXWRQY ZRWQ) KRXW RYHWPH GDYH
HON®P HON PDMQW GDYH GQRWH SHURGV
D@XZ DQFHV  UMHP HQW W $ GGMRQD® ZH DOR
RIIHU VRADO DGYDQWI HV \XFK DV IRRG DWD SUFH
VXEMG] HG E\ WH FRP SDQ. RU] HUR OMUHVABDQY

© H HQWXW WDWHDFK HP SR\ HH LV IX® LQRWP HG
DERXWWH DSSTDE® FRQGMRQY RI VHYIFH DQG

J HQHUDOUHI XOWRQV GXUQ) WH UHRLKIVR HQABURFHW

0 RURYHU RQD \XEFRQADPRY WDW KDYH EHHQ
SRMYHO DWHWHG E\ @ERU IQSHAWRQ FDQ HOMU
LR DQ DI UHP HOAZ W XV 7KH P XVADOR \J Q WH
FRGH Rl FRQGXPADQG DFFHSWIQ Z UMQJ VR KEP MR
WH DXGIW SHURWP HG E\ WH C&RP STQFH 2 1IIFHID
IQRKDJHRI FRP SIQFH

2 EYIRA\OD WH UWMQARQ Rl HP S@ HH IGHQMIEDARQ
SDSHY RUWDYHOGRFXP HOV RUDQ RWMHUWSH R

ERQG IV VWHAW [REICGHQ /DERU IQSHARQ
FRQGXFW UHI XOQU DXGW VR DWHW FRP STAH Z IW
OERUGZ V

f 4teiNR} g 6} ® At EA® ¢,

$ @RXU VXEMGIDUHY WP FRP SO Z W WH \RADO
@7 VR WHUKRWFRXQAIHY 7KH REQ DRY SHMRQ
DQG DFAGHQAFRYHUFRQAIEXWRQY DUH WDQU HUHG \R
WH RII LELDORADOHREXUW ERGLIHV

Q FHMQ FRXQMHV ZIW WH HPSBAHB
DXWRU DARQ  XQRQ FRQMEXWRQY FDQ DOR EH
GV GHGXPMG ILRP WH \DOU DQG WDQUHUMHG
VR WH XQRQRI DZ RUNHWB/ FKRIFH

foe]l X @ 1818 tw'=1q", 1 »ft, G81 ®
08 -qA®

© H HQXUH WH W KWRI DOSHIRQHOWR IRP DG
MO WH XQRQ R WHU FKRIFH DQG R EDJDIQ
FROPAYHO

$ OQHP S®& HHV DUH IQ RUWP HG DERXWWHWH W KW DQG
P RWARI RXUVXEMGDUHY KDV D & R@®RWYH %LU DIQAQ]
SIHPHOV &% 1Q SOFH DSSWRYHG E\ DO
VEN-KRGHY U CRW WH  UH\VSHRW D MP LOU
WP HZ RN

(PS®HH XQRQ PHPEHUKIS LV HWP DMG DW
8 QRQ UHSUMVHQUDAYHY DIH FKRVHQ GXUQ

XQRQ HOPMRQY $ @P HHWQ UHSRUWV DIH GRFDM

DYDIME®! | RUFRQUXGIMRQ

/ DERU BHDMRQV RQ RXU VMWV DUWH JRRG DQG (R
ICAGHQAZ DV BHSRUMG Z KHUIH WH W KWWR H HIAVH
IUHGRP Rl DWRADARQ RUVR FRG®PWH EDU DIQQ)
KDVFRP H XQGHUWU-DW

fagetglb 117} @bge T1A 1, 5@t ¢e@ q¢
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J WH DUH HTXD@® TXDOLHG WH * URXS HOFRXUWDI HV
HPSRPHW R PHEHY R QHIKERWY
FRP P XQWHV

-REV RSHQQIV DIH FRP P XQFDWMG VR WH USDUDQ
FRP P XQWHV WURXI K WH FKIH Rl HDFK FRP P XQW
WY SWRFHW DOR DSSGHV W KUK W@
RSSRWMQWHY

f gathl WREATS | ®Utt¢l»t} t-OfiqiOqge t
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$SWHDRK \XEMADY ZH DSSO D \bOUN SRR 1Q

FRPSMQH ZM @®@FDO GUMIMRQ DG HYHQ
H AHHGIQ) WDW

7KH FXUHQAZ DJ HV FRUMSRQG VR D\DDY JUG 11 HG
E\ @O GUMIMRQ DQG D FRPSGMWG E\ D
FROPWH EDU DIQQ) DI BHHP HQADQG RUD FRP SDQ\
DI UHHP HQW \SHALEE VR WH DJ UFXOXWDO VHRARU
GHSHQGIQ) RQ WH FRXQMI 7KH P RQMO JWRW
PIQPXP ZDJIH SDG E\ WH \XEMGIDUHV IV VHWE\
WHVH ®U DOGRFXP HQV DQG WIFWD UMVSHRAMG DQG
HTXDO IRU PHQ DQG ZRPHQ GHSHGQ) RQ
H SHUHGAH HGXFDWRQ DQG HT XLYDBIQASRVMRQ
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- H DWH FRP P WMG \R ZRINQJ GDIO \R HIP QDM
DQ IRP Rl GMVAUP ICDARQ UHDWG VR J HQGHU I LRP
RXUZ RINRUAH EXWDOR |URP WH ZRUIRUAH Rl RXU
\XEFRQADRRY DQG WL IURP WH UHFKVR HQWDQG
DSSRIQR HQASURAHW

Q RXU GILHFWHP S® HHV FRQIMMG RI

ZRP HQ DG PHQ ,Q ZRP HQ WXV
UHSUMVHQMG IQFUDMQ] HYHY \HDU 2 Q WH
VRVEOQXP EHURI GIUHPADQG LQGIUHPAHP S® HHV WH
BHSUMHQNV Rl WH Z RINRUH

( DAK \KEMGIDY P DNHV HIRW R [XUMHU QM UDM
ZRP HQ IQ WH Z RIRUH 1Q WH EHVWSRWE®! Z D\
H FHSW ( XURSH ZIW D WDAR  &DP \VHHGV
\SHADQ HG 1Q HHG UAVHDUK DQG SUIRGXFPURQ 1O
&DP HIRRQ KDV WH EHVW.JI HQGHU GIMAIEXWRQ Z W

IHP DB HP S® HHV IRTRZ HG E\ RXUFRP SDQHV
IQ &DP ERGID IRU &RYISKDP D DQG IRU
6RAID. & DQG1LIHIDZ W

* H DH FRPPIWWG VR GR RXU XW RW\R DYRIG
GMVAUP IQDARQ DIDIQMIW ZRPHQ 2 XU RSHIDARQDO
VWV KDYH WHHRUH SXWIQ SOFH IQMDOSRIFHY

DQG RU DQYJ HG Z RUWKRSVY DQG DZ DIHQHW VHWRQY
RQWH \RSIF

Q ZHFRXQMG  ZRP HQRXWRI DVRVECRI
VXSHUMRWY DQG P DQDI HWY LH

: RINRUAH GMMEXWRQE\ JHQGHUDQG E\ SOQMIRQ GUUHAAHP SR HHV
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Q \RXQIWMY K DDHG EHVE HHQ ~ DQG
\ HDW K UHSUHVHOMG Rl RXUZRINRUHH 0 RW
IQMOWKISV DQG ME HTXHW FRP H ILRP \ RXQJ
SHRS®! @1QI RQ DQG DURXQG VKH VWV

3URIW IV JIYHQ VR SHRSG!I ILRP WH ®&FDO
FRP P XQWAVIQWH YIFQW Rl WH VW

&RP P MWWMHY WDWDM®BZ |1RU GMXWRQ Rl WHWH
VHOMYH VRSIFV DQG HQFRXUH WP HQW Rl
YXQHDE®I SHRS®! Z KR FRX@ KDYH EHHQ YIFWP VR
KDUDWP HQV IIRP HP SR HHV RU \IXEFRQADR/RWY/
ZKDMYHU WH QDM DQG WL DNVWH GVHORI
HP S® HHVRUSHRS®! ILRP \H GFDCFRP P XQWHV

fagetecib TIcE, | ®ARBITS | @0l U
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%FDXMH R WH DEVHORH R D EDONQJ MMWP 1O
P RWARI WH DMROWG UH] IRQV Z KHUH RXURRP SDQHV

RSHDM ZH JWQN IQMMHWUH ®DQY R RXU
HP S® HHVHIE@Y WHP \R

« $SFTXWH PHDQV R WDQSRUDMRQ ELR FBV
P RREINAV HF

« 2 UDQ]HSHYRQDHYHON GHDW P DUIDIH HW
« 3D VAKRROHHVDQG XQYHUW WYGLHY

&leceg48 ®fIA g~
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YHG RQ D ®QY WP YWRQ RQ WHIIRQO
GHYHBSP HQA/Z H HQFRXUDI H P DRUEDQ\WV R VHWKS
EWDQRKHV 1Q WH VIFIQW RI WH VW | DAQBWY) RXU
HP S®\ HH\VB DFFHW \R WH EDQONQI MVMP,Q WH
®Q XQ WLV DFFHWELDN DARZ V IRUEDCN WDQUHLY/
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Rl UHP XQHUIDARQY DQG FRQVHTXHQM \DIHI XDUBV WH
HP S®\ HHVBSHWRQDODVQIV

$ @OHP S® HHV DIH REQIHG \R DM FRGAHWQV DG
UHSRUAMDQ. ICAGHQAH R VKAK EHKDYIRU : KHQ \iXFK
DQ IQAGHQNVENHY SOFH DSSWRSUDM GMVAS@DY

DPURQ LVVENHQLP P HGIDMD IQFOGIQ) GWP MDD

© H VENH VSHALLE P HDVXUAV VR UHGXPH WH SRWIQWDO
UMNRI KDUDWP HQW

. 5D0MH DZDHHW ZIW DO HPS®HV DG
\XSS@Y DERXWRXU VIRBIGFH DQG KDUIDWP HQW
SRTAHV

. 2UDYH WIXOU DZ DHHW FOP SDUQV IRU
ZROHY FRPPXQWAV DQG \XEFRQADRRWY/
IQFOGIQ) WH VHRXUW WDPV RQ WH SRTHHV
DQG J UHYDQRH P DQDI HP HQAK WP V/

. 2UDQIH \SHALE DZDWHHW FDP SDUQV RQ
KXP DQ W KW Z WK WH YDURXV J URXSV IQ FKDU H
Rl SOQEMMRQ VHEXUW

. 6HWXS GMXWMRQ SOMRWPV RQ YIRBIFH DG
KDUIDWP HQW

«  B6WHQ WHQDQRQ P RXVJ UHYDGQRH SUIRFHGXUHV

. 5DMH DZDHQHW ZIW ZRPHQ GXUQI ICP 1O
SOQQQ) FOP SDIQV

. 5DMVH DZ DHQHW DQG RITHU\SHALIE XSSRWWR
WH CZRPHQ DIRADARQD ZIMQ WH
SOQMMRQY HWF

0 DQ KDUDWP HQAFDVHV P D' QRWEH UHFRWBHG GXH
VR XQZ LG QHW RU THDU VR UHSRWICAGHQNV  HYHQ
WRXIK HYHY HP S®\ HH KDV WH W KWR UHSRWAD
FRFHQRUBG] H D FRP SOIQAIQJRRG IDIW( Z IWRXW
UHSUMDCRUWUHDARI UHSUMDO

7TKHH OWW\ HDY/  SDWEXQU HIRW ZHMH P DGH R
RHOM D FIPDM R FRQIGHORH DP RQIWV WH

SRWIQADOYIFWP VWURXJ K WH FUHDARQRI * HQGHU

f gt I= B4- A qde »+(y"} 118 g7 ge T8 T7A
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EXUHMD DO VWV KDYH Z UMMQ SURFHGXUAV IRU
FRP P XQFDMRQ DQG QHJIRWMRQ EHEZHHQ WH
HP SB\HU HP SR\HHV DQG ®YJ DO UHSUNVHQBMYHY
IRUFRP S@IQN DVZ HGDV | RUJ UHYDQRHV

7KHVH SURFHGXUAV DUH GHVRUEHG 1Q WH \KEMGIDUH\B
RIIIFDOGRFXP HQN DQG FRP P XQEDMG \R Ml E\
WHU UHSUNVHOBAWYHY EXW DOR WIURXIK  QRWEH
ERDGV QHZ \VBWMY DQG DGR MGV / $& WGR
IRUH DP SO

(P S®\ HHV KDYH YDURXV P HDQV VR H SUHW VIKHLU
JUHYDQFHV  IQFOGIQ) DQRQPRXWD  7KH
FRP P XQFDMRQ FKDQGHY PD GUIHU IRP  RCH
FRXQM VR DCRWHUVENQJ LOR DFFRXQAGRFDOUHDDN
DQG DYDOE®! PHDQV ' XUQ) SHURGE P HHWQIV
EHVE HHQ P DQDIHP HQVDQG T UHSUMVHQMWYHY
WHH FRP SGIQN DIH GMXWHG DQG D IRUWP DOUHS®
RUVROMRQ LV SUHSDUHG ( P SG\ HHV DUH UBHSUVHOMG
E\ WHUXQRQ GH®U DMV DG FRYHHG E\ D&Y%
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2Q ' HHPEHU Z HKDG GLUHRADQG
LQGIUUHRAAHP SR\ HHV FRP SDUHG WR (@)

2 Q FHWIQ VWV ZH UHO RQ FRQADRMDOQERU R
P HHWMVHDWRCDO@ERU QHHGV  7KHVH Z RUHY DUH
P DGH DYDIOE®! IRU WH VWV WURXJK \VSHADT HG
FRPSDQHV : KHQ WHWH ZRUHY RFAEXS\
SHUP DCHOASRMMRQY Z IWIQ WH FRP SDQ WH  DUH
SRILWMYHD IOMIDMG 1Q WH FRPSDQ
SHUP DQHOAZ RUN RUH

WL 1P SRMOQVWR Foul\ WDW EHFDXMH Rl WH
DAYWE VHDVRQDOCDWUH  FHURIQ FROADRWZ RUNHLY/
P RWD KDOWWHWMY IR@Z WH SURGXPAWRQ SHDN DQG
VXEVHTXHQ® P RYH WZ DGV RWHU VHDVRCDORRSY
&ROHTXHOD WLV @ERULY J HOHD® CRWHMBIG

(YHQ WRXIK WHH E RSSRUMQWAV DH WHHYHG
YHY SRUWYHD FHYRIQ VWV DH FRQURQMG Z W DQ
HWHP HO KUK WCRYHU 7KLY FDQ EH H SOICHG E\

WHOR\ R ZRWQ] H SHUHAH R FHURIQ 1QG) HRXV
HP S HHV

" LUHRADQG LQGIUHAWREY GIMWMEXVRQ E\  WIDVKV

$ VKRUWWMP YIMRQ UAWVXWVIQP DQ Rl WHP BDYIQJ
WH FRP SDQ DV VRRQ DV WH KDYH UHFHYHG D IHZ
PROM\B\DDY $ FKD®IQJH ZH W VR UAVROH E\
FROUGHUQ) DQG DARHSWQJ FXAOMUDOGLLI HUIHQRHY

7KH * IRXSE/ RYHDD@ WXUWRYHU DM 1Q v
FRP SDUHG R 1Q
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7KH * URXSB/ RAFXSDMRQDO VDIHW P DQDIHP HQW
VWP IV EDHG RQ WH ,62 WBQEDE 7KH
PDQ JROOR WL WBQEDE IV VR \XSSRW DQG
SUIRP RM EHVW SUDPWRHV UHDMG VR RFFXSDARQDO
KHDOK DQG \DIHW  FROUMMOQNVZ W \RARHFRQRP [E
QHev

) RURXU CSDB® RSHUDARQWD WDWDUH QRW\ HW,62

FHWIHG 5632 FHWIFDWRQ Z L@J XDUDQMH
WH QHFHWDY  YHULLEDARQ |RU 2 FFXSDWRQDO+ HDOK
DQG6DIHW 2 +6 FRP STIOQFH RI RSHIDARQYWURXJ K
WH UHBNDQAB632 FUMAUD FUMAURQ

$@\VIWV KDYH IRWP DO HG WHVH FRP P VR HQV 1Q
SRIAHV XSGDMG FROMXRX\V®  7KHUFRP P VP HQV
FRP SUMH  SUHYHQA/DFAGHQWN DQG KHDOM. GDP DI H

FROAQXRXV P SLRYHP HOARI 2 +6 P DQDJ HP HOADQG
2 +6 SHURWP DQFH

2 FRXSDWRQDOKHDOK DQG VDIHW FRP P MAMHV [RU
UMN SUHYHQARQ

© H VIMYH VRZ DLBV SUHYHQWYH UMN P DQDJ HP HQW ,Q
WL UHI DG WH 2 +6 FRP P MMHV S@ D RXADOURG!
DQG Z RN FRVHD VRI HWHUZ VK G&FDOP DQDI HP HQW
WY WHUP MRQWR

« $GYMH DQG SURSRWH XBV VR P DQDI HP HOARQ
RAFXSDARQDO  DFAGHQN  SUMYHOARQ  DQG
RAFXSDARQDAMMHHY

« 6WP XOW DQG YHU\ WH SURSHUIXQPARQQ) RI
WH RFFXSDWRQDOKHDOM DQG VDI HW M \ViMP

. 2 UDQH I XOUWDIQQ) VHWRQVRQ2 +6

5N DQDOMY | RUEHWHAUSUHYHOURQ

2 Q DOMWV DQG 1Q FRP SIDQFH Z IW ®FDODZ V DQG
5632 62 DG RWMHU \WEQGDEB
UHTXWHP HQN ZH KDYH FD@IG XSRQ \SHADQ HG
RIEHV\R SHURWP D UMN DQDOMY Rl RXURSHIDARQY
DIUEXGMIO IQGXAVWDO P HGFDO DQG HYHQ
DGP IQVADAYH  7KH UM DQDOMY  GHIQHV  WH
RU DQ] DARQDOP HDVKUAV DQG UHTXIWHG UMVRXUAHV \R
SUHYHQAD@DFAGHQW DQG SIRMPWINH HP SB HHV

) RBZ Q) WHVH DQDOVHV Z H GHYHBS DPARQ SOQV
R EH [P SOP HOMG \R SIRWMPW\WMBII  HTXISP HQW
SRSXOMRQV DG WH HVURCP HQN

. KBl PRWZRWQI DFAGHQN RQ WH VWAV DU
PIQRU ZRWUHDWG IDEQAH FDQ XQRUXQDMOD
RAFXU (YHY  IQAGHQNLY WHDMG Z W WH X RWW
FDUH DQG IV IRBZ HG E\ D WRIRXIK WHYLHZ Rl WH

FDXVH DQG DPARQY QHHGHG VR DYRIG UHFXUHQAH

7KH VDIHW U XOAWRQV DH DOR P HMWRQHG 1Q WH
Q10 30P 0DQXDD DG WH GXEEHU ) HG
+ DQGERRND  LQMUDOP DQXDY WDWZ H GHYHBSHG
IRUERW VHRVRW/RI DRRYW
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5632 FHUMLIFDARQ RI RXUSD® RICSUIRGXHQ] MWV

© HZIWK VR FRQILP DQG UHI XOM RXUFRP P WP HQW
DQG SRR UWHIDEQ) RFFXSDAWRQDO KHDWM DQG
\VDIHW IRURXUHP S® HHV 2 XUSURFHW R REVIQIQJ
5632 FHWIFDARQ IRU D@ RXU VMWV KDV EHHQ

IIQDQ HG 1Q$ SUO &IUHPMRQ  DERWH
fag#£iSg==«1q", I¢t” ARA®

H DH RRPPWIG WR RIHKJ D WP XOWQ

ZRINQ) HMRPHV IX® R RSSRUMQUWAV
7TKHHRW HDAK \WWEMGIDY KDV SXWIQ SOFH D

WDIQQJ SWRIWP W HCARXWDIH WH SURIHWMRQDO
GHYHBSP HOVRI Wl O RWRI RXU HP S® HV

DWHQG D SURIHWMRQDOADIQQ) FRXWH HDFK \ HDU

Q WH QXP EHU Rl WDIQQIV RUDQJ HG 1Q
VAV Z DV
* H DM WOLQJ DERXW SUWRIHWRQ@O WIQQ)

LQGXFARQ SWRRIWPV DQG WRRER[ PHMWMQIV IRU D
VRVIICEXGI HARI Y
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8 SRQHP S®\ P HQW

$W* LRXS GIYHO ZH KDYH GHYHBSHG D SURFHGXUH
FD®G G- HDOK 6DIHW ( QMURQP HOV ,QGXPURQD
GHVRUELQ) WH ZHBRP IQ) SURFHW DQG HP S®\ HH
WOIQQ) QHZ ® KILHG HP S& HHV RUVXEFRQADFRY/

7KLV SURFHGXUH SURYIGHV WH P IQP XP  IQRWP DARQ
WDWCHHGV VR EH FRQBICHG 1Q WH LOGXPWRQ ERRNBIW
IRU HP SB® HHV EHRUWH WH KDYH DFFHW \R WHU
ZRUSOFH RUME  7KH SURFHGXWH LV 1P SGP HOMG
DIWUDGDSVIMARQ VR WH GFDCFRQM VRl HDFK VW

SRAXRXVWDIQAQ

: H KDYH DGDSWIG RXU WDIQIQJ SWRRIWP V VR WH

YDURXV GHSDWR HQMB QHHGV DQG VR WH IGHQMIHG
WAV

(DFK ®FDO 4 +6( 4 XDDN +HDWK 6DIHW DQG
(QMRPHW RIEFHU IV FKDUHG ZM  WH
P SOP HOMMRQ R WDQQ] DG VHMMI DARQ
SURI WP V 1Q FB\VH FRIERUDARQ Z W WH GFDCR + 6
FRP P WWYH RI Z KIFK WLV/LVDNH VN

&HWIQ WDQQ) VHWRQY DIH B®Q  \HYHDOGD V
ZKHHDV RMHY FDBIG ORRER] P HHMQI\D DM
KRUMUDQG P RUH UHSHWAYH 7 KHVH @WAHQUXUH WDW

HP SR HHV WB  IRFXVHG DQG SUHYHQMMDMURXWH

PDNHV WHP IRUHW DERXW EDME  SURWIRARQ
P HDVXUHV
5 HVSRQUYH WDLQIQ)

,Q FDH Rl DQ DFAGHQW WH FDXVAV DU IGHQWIHG
DQG WH UHNVXOV R WH DCDOMY DH WDQWP LG \R

WH2+6 FRPPIWH $ WEII VHQUM DARQ Z OWHQ
VINH SOFH \R WHGXFH WH RAFXUMQAH Rl P IOU

DFAGHQW1Q | X\WXUH

$ W DG WDQQI SWRIUP ZDV OXQKHG
SURP SWY WH VWAV \R FUDM AW DGD SRW
Z KHUWH GHHP HG GHRHWDU

fofgib tit" ¢Estltq}” 118, ®UHtRIS T, 3q¢
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(P S® HH SIRWPARQ LV SDUDP RXQW DQG D P HGIFDO
FKHAN XS IV D VRROWR J XDUDQWMH HDFK HP S® HHY
I IMZHW IRUWH MRE  QRARQD XSRQ HP S® P HQAEXW
DOR SHURGED® ZKI® WH DH HP SR HG 7KLV
DOR RIIHY WH RSSRUXQW \R IQRP WH HP S& HH
DERXVP HGIFDORE UHDWAG LMW

,Q FHWIQ FDHV DGGMRQDOP HGIFDORKHAN XSV DA
QDY IRUHP S® HAV H SRVHG R \SHALLE UMWV
SK\MFDO RU FKHPIFDO IRU HDPS®I RU IRU
KDQGEDSSHG HPS®HV DG SUUQDQNV RU
EUDMHHGIQ) ZRP HQ
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© IWIQ WH BRAIQ * LRXS Z H KDYH KDWP RQ] HG WH
GHIQWRQ COFAIGHQM RQ DOVWY DQG X\VH IIRP QRZ
RQ WH P RW WIQJ HQV LOMEODARQDO WEQGDUGY
2+6% R WH 86$ $Q DFAGHOMY GHIQHG DV DQ
IOMY RUERGIO KDP UAXGMQ) 1URP  DQ LOAGHADW
WH ZRUSOFH 7KH VWV UHFRWG DO IQWUHY \WDW

QHHG WHDWR? HOAEOH RQG 1 IIMDIG

&RQHTXHO® D P IQRU DFAGHQMXFK DV DQ IQWHPW
EMW \SWIQ KHDMMRNH RUD P DNRU DFAGHQW \IKFK
DV D IDBONV RUMGDNHEIW 1V BHFRUGHG 1Q WH \DP H

ZD $OR IQFOGHG DUH DFAGHQN RQWH Z D VR DQG
IRP ZRW

: H KDYH DRKIHYHG DQ DYHWDIH ERGO®O DFAGHQW

DM RI LOWUHV ZRWINQJ KRXW RU
HP S®\ HHV 1Q IRU RXU SHUP DQHQADQG
WP SRIDU HP S® HV FRP SDIHG R To)

RU D GHRUHDVH RI WDWUH GFWV WWH
SRUMIYH P SDFWRI WWH WDIQQIV DQG DZ DUHQHW
VHWRQV RU DY HG RQD GDI® EDMVE\ DQG IRURXU
WP V

7KH ' $57 ' DV $ZD IRP ZRW GDV R

SHWWEWMG ZRW DAWW RU ME 7(DQMHU DM
UHFRWGHG VIQRH 7KH' $57 DUH DFAGHQN WDW
UHVXOMOQ DEVHGFH RUWDWSUHYHQAD Z ROMHUWR GR
KLV KHUNRE RURE@ H D Z RUHUVR P XV VIR DCRWHU
IXGAMRQ IRURQH RUPRW GDV ) RU VKH
' $57 IV ZRINQI KRXW FRP SDIHG
R 1Q 7KH GUIHHQAH EHVE HHQ WKH
DFAGHQOWUDM DQG WKH ' $57 UHSUHVHOW RI

UHFRUGHG DFRGHQW DQG DUH P IQRUDFAGHQW

Q DG Q

5DWV QHHG VR EH FRP SDUHG E\ M 1Q RWGHU \R
IGHOM\ WH SWRIUHW P DGH RYHUWPH DQG IQ D
FRP SDUE®! VRAR HARQRP LF HQYLLRQP HQWS$ FAGHQW
UDWAV DUH J HQHD® KL KHURQ P RAWUHRHQASURVRW
ZKHH WH ORN R HP SB\HH H SHUHQAH KDV DQ
IP SDRW
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© HRU DY H DQG SURYIGH TXDOV P HGFDOFDUWH ERW
SUHYHOAYH DQG FXUDAYH VR W HP S\ HHV DG
WHU GIUHPWGHSHQGHON \SRX\VHV FKIGUHQ  1Q WH
P RWHILFHOAZ D IRUERW SDWHOADQG FRP SDQ
DQG DARXUFRW

) UHH P HGLIFDO FRQUXGDMRQY |RU HP S® HHV DWH
DYDLDE®! DDV KHDOM FHOMLY :  KHQ SDAHON
DUH UH HUHG VR H WALLDOVSHADT HG KHDOM, FHQMY/
SDWRI WH FRWP D, EHERWHE\ WH HP S®\ HH

6SHADO DMIQARQ LV SDIG VR RFFXSDWRQDO KHDOK,
MXHY ERW 1Q WP V Rl SUHYHQARQ DQG WHDW? HQW
1Q @H Z W GFDO CDARCDO DG IQMUIDARQDODY V
DG MAQEDGBV
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: HXXQ DPRQJ RMHY/  IX@ HTXISSHG KRVSIMXY
2 XU KHDO AHQMY DUH DAFHWEG! DG

DQG KDYH DQ DP EX@QRH

$ OKR\SMI® DUH P DQDIHG B\ GRARY Z KHBDV WH
KHDOM FHQMY DUH P DQDIHG E\ D GRARURUD FKIH

QUIH
7KH RABRW D JHHD® GDMG 1Q WH M
Y@ HV 7KH DGGUHAW WH EDVE KHDI GHHGV R WH
Y@ H SRSXOWRQ

2 XUP HGFDOQERDWRUHY DQG SKDUWP CAHY DUH XQ E\

OERDRY  WHKQHDQY DG TXDOHG DWMMEQNV

SKDWP DAV : KHQ GHIHY IDAOMA DH DYDOE®
PIGZIYHV ZKR DM D3R 1Q AKDUH R SUHDEODG

SRVWDEOARQUXGINRQY SURVICH GHIYHY DAMMWRCHH
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' VSHQUDUHY DQG KHDOM FHQMLY
+ HDOM RXVBRW
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3UNYHOARQ IV RXU 1AWV SICDU $ @ GHSDUWR HOV
UHI XOWD RUDQ]H KHDOM VBV LQ WH VW YIaB) HV
DQG DV PXAK DV SRWE® 1Q WH VXURXQEQ
FRP P XQWHV 7KH REMPWYH LV \R WDVH DZ DIHQHW

Z W WH SRSXOMRQ RQ WH SUHYHQARQ Rl FRP P RQ
GMHDVHV DQG RWHUP HGIFDOMXHV

7KH VHFRQG SIMURI SUHYHOARQ LV ICP 1® SOQQQ)
R RXU MAB KHDOM VHYIFHV RIIHU IDP 1O®

SOQUQ) \HYIEHV ZKIEK D DWW FHWEIQ WV

RUDQIHG 1Q FRMERUMRQ Z W JRYHUP HONVDQG
1* 2’ $&06 $,%) 81)3$

Q P RUH WDQ SHRS®! Z HH WHDMG [Q
WH * URXSE/ KHDOM FHOMY WH JWSK EHBZ
FRP SUVHV HP SB\ HHV GHSHQGHON \XEFRQALP/RWY/
DQG @FDOSRSXOMRQ  RUD VD KWGQRIHDH FRP SDHG
R

$ QKHDIM VHYIEHV Z RIN FRAVHD VR HWHUZ I CDWRQDO
KHDOM P IQVAHY IRU WHOWR HOV  \KSHOWHG B\

JRYHIP HQV 7KY JHHD® FRP SWHV EXWIV QRW

@ MWGW +,9 PDOUD DG WEHRX®WY ,Q
SDAHON Z HH GDJ CRVHG Z IW DQG WHDWAG |RU
P DOUD RUDGHRHDHRI FRP SDUHG WR

2 XUKHDIK VHYIEHV D RED HG VR \KDUH WHUP HGEDO
IQRWP DARQ Z W J RYH.GP HOADQG RWHURL DQ] DARQY
$W* IRXS ®GVHO DQ DQDOMY R P HIFDO GDB IV
SHIRPHG ZM GHIEDMG \R\ZDH |DADEWY

DGHTXDM GHRMRQ P DNQJ
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ODME | LWINIG WIQQ) Z DVRU DQVHG DAP RWMSOQMARQ
FRP SDQHV DQG WH D QRZ WY R RUDQVH
P RUH SUDPWFDOADIQQ)

7KHVH WIIQQ) SIRIUPV ZKIEK DB D BAXGVR WH
FROERDARQ EHEHHQ WH KD DG +6(

' HSDWR HQV DIP DAHQXUQ) WDAADICHG Z RUHY FDQ
KDQEBI HP HIHQR \MYDARQY RQ M EHRUH WH DUYDO
R WH HP HIHQR VHIYEH XQW
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: H DUH GHGIFDMG R [P SIRYIQ) \KH DYDIDELDN
DQG TXDDW Rl VKH VAKRR 1Q VWH UHJ IRQV Z KHUWH
Z H RSHUDWA

$V HSOIQHG 1Q FKDSWU CERYH SXEMr
VAKRRY' DUH DYDIOE®! F&VH VR DQG Z IWIQ WH MWV
: H\XSSRWWHH VFKRRY [ LCDQAD® RUG] MAFD@
QW IDUDV SRME®! Z W UHCRYDWRQY FROMKPWRQ
Rl QHZ VAKRRCEXITGIQI VDQG VXSSO RI IXUQIVMUH

7KH WDRKIQ) Wil GHS@® HG 1Q WHVH UHP RW DUHDV
IV RIWQ VRR @ WG \R J XDUDQWMH J RRG VXSHYIMRQ
Rl WH SXSIO& ,Q WL FROM W Z H DOR VXSSRUWMKH
VAKRROE\ GHS®\ Q) DGGMRQDOWDFKHY DG E\

SDIQ) WHP  7KIV\ HDU Z H QRWEHG WDARXUVXSSRW
I KD LQFHDVHG

Q R WDFKHY 1Q WH WKRRY
FRQFHUQHG Z HH HP S®\ HG DQG SDIG B\ ViKH vV
IQAHDMQ)  FRP SDIHG R 7KH DYHIIH
WDFKHUSXSIOUMR QXP EHURI SXSLY SHU WDFKHU
yAvY, 10

,Q D VRVCRI WDFKHY Z HH UNSROVE®!

IRUWH HGXFDARQ Rl WH \ RXQJ HFVWKIGUHQ RQ WH
WV

,Q D VRVIORI SXSIY DMAQGHG WWH
VAKRRY' D LI XUH WDAKDV UHP DLICHG WRE®I RYHUWH
SDWHZ \ HDWY

3DUW DPRQ SXSWKY KDV EHHQ DRKIHYHG Z IW

JILY DQG ER\V DPRQ WWH FKIGUHQ 1Q
WHVH VAKRRY
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3DGE\ WH SOQMMRQ FRP SDQ

30GE\ JRYHUP HQNV 30GE\ SUYDM IQGINGXDY

& DBXOWRQ EDVHG RQWH UDAR Rl HDFK VAKRRO
LQGHSHQGHD RI RCH DCRWHU
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: HDUH DZ DUH WDWIQ WHVH UHP R DUHDV WH VRAR

HFRQRP IF MWDWRQ RI WH |DP 1AV IV RIWQ GLILEXOV
DG WHHRWH ZH RITHU VAKROUKISY VR WH P RWV

P HIMRURXY SXSIvV VR JXDIDOMH WH GQIHW
SRWEG® VFKRROY

BXSSRUVVR WH SXEQE WFKRROM WP RQ DQG
DURXQG WMH MAVDP RXQVY P LARQIQ
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2 XU HP S& HHV FDQ VINH RXW] HR  LQMUHVW DM
&DQV DWKH WRUAVRI WH VAKRRO\ HDU © IW WHVH
&DQv WH FDQ EX\  VFKRROVXSS@HV DQG SD WHU

FKLGUHCR/ VFKRRA HHV

© HDAR RITHUMAKROUKISY VR WH P RWAP HIMRURXV
SXSIY VR HOARXWIH WHP W SXUXH WHU
VKRR
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2 QFHWQ\MY / $& 62 * % 6RFADBDB DQG 2 NRP X
DVWMP R \AKRROEX\HV IV DYDDE®! |RU FKLGUHO
DMQGEQ) VAKRRO
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2 XU JRDOZ WIQ WH 6RALQ * URXS IV VR HQOUXUWH D

SEDDQVHQVLRGP HQNVDGDSWG VR RXU HP S@ HHV
DQG WHU IDP IV GOWWHP EHQHIW IWRP  WH
QHAHVDY VRADODQG KHD®Y [Q UDWAXPMUH DQG HQR
JRRG QHIKRRG
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' HSHQGQ) RQ DYDIOEIOMNY HDFK QHZ HP SBAHH LV
DMEXWMG KRAMQ) Z WIQ WH \WM DEDS\WG R 1DP 1O
FRP SRVMRQ DQG RE BIYHO

© H DUH FRP P MMG VR HQXUQ) WDWDODHP SG HHV
KDYH GHRHQATXDIV KRXAMQ) 8 QRUMCDMD  FHWIIQ
WV DUH FXUHQM 1DAQ) QRQFRP SIDRHV 1Q WP V
R KRAMQ DQG RYHBRSXODAWRQ LKHIMG ILRP \WH
SHURG EHRUW WH 6RALQ * IRXS ZDV 1Q FKDJH
&HWEIQ KRXVHV DH EHBZ WH * URXSE/ WEQGEDLEV RQ
GHFHHOVKRAMQ) IRUHLPS® 1Q &DPHRRQ 7R
DGGUHW WL SUIREGP  Z KIFK FDQ 1Q \RP H FDHV GDM

EDAN IRUGHHXQID ZHW W [1QG D VRGWRQ FDWH E\
FDH
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7KY QMR HQV GHP ROMDMY  WH  * URXSE/
Z 1@0) GHW VR FRQAQXD® [P SURYH IWKRXMQ) WRAN
+HH EHBZ ZH SUMHQNWH GHVEIY RI WH ZRWN
GRQH ZWIQ WH B6RALQ * IRXS GXUQ) WH SDW
\ HOW/

SQRWHU REMPAYH RI WH FXUWHQNV FROQMKPARQ
SRRIWP IV RQAHNIQ VWY WR RITHUWH HP S&\ HHV

KRMQ FRHU VR WHU ZRUSOFH KHUE
IDAQDAY) WHU GDO® FRPPXWQ /DMQHV DQG
NWKHQY DH DOR FROMKPMG R WDW HDFK
HP S®\ HH KDVKLY KHURZ Q | DAQAHV

(DFK YIGIH GHSHQGIQ) RQ WHU GMEQAH RU
SRIPIW WR FHWIQ QHMHU DQG PRW XUEDQ
FHOMY KDV WH LQ UDVAXPMUH UHT XIUHG 1RU YIGDI H
@H VKRRY KHDOK RXVBRW KRSV ERUHKRON
P DUNHBOFHY \SRW I IHGV EDWY HF
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1 HZ KRXMQ)

5 HQRYDIMG KRXMQJ
1 HZ NWWKHQY

5 HQRYDMG NWWKHQY
1 HZ @WIHV

5 HGRYDIMG DAWIGHY
1 HZ \KRZ HY/

5 HQRYDWIG \KRZ HY

2 QH REMIPAYH 1V WDWHDRK YIaJ H KDV GHSHQGLQ
RQ W \JH RQH RUP RUH Z DMU SRIQV 1Q RGHU\R
P HHWZ DMU \XSS® QHHGV )RUWH 1HZ Y@ HV
Z KHUH WLV 1V QRAKH FDVH \ HWUHMVRXURHV Z LGEH SXW
1Q SOFH VR VROH WLV Z IRXW XIWHUGHD)

SHIXOU DQDOVAV D SHURWP HG VR J XDUDQMH
FROMMQN ZDMU TXDOW : KHQ QHAHMDY D
FKGUGH WDWRHQN IV GRGH R HOWUWH Z DU
SRWELDN

,Q DEXGIHWRI'Y
WLV

P 1@RQ Z DV DBFAOMG VR

$ @V P DIQWIQ WH URDGV Z IWLQ WHUS OQMIRQY

Q P RUH WDQY P I@RQ Z DV QHHGHG R
P DIQWIQ RUEXI@ QHZ WRDGV : KHUHYHU SRWE®

WH VWA Z ORI HU @I IMAF DQG RUQDQADOVXSSRWY
VR GFDODXWRUMAV [Q RUGHUVR P DIQWQ WH @FDO
URDG QHVE RW 1Q JRRG FRQGIMRQ DQG | DADMWM WH
P RYHP HQARI SHRS®! LQWHH UHP RW DDV

7KH HOPWMIIFDARQ Rl WP RW DUDV IV DQRWHU
KDBIQIH 2 IWQ  HBPWLIFDWRQ IV @ WG R
FDSMIY DQG P DVRU AMHV DQG GRHY QRWUHDRK LXUDO
DDV &HWIQ VWV KDYH (IQDQFHG DFFHW \R
HEPAMEW WURXJ K H WIQMRQ Rl WH SRZ HUGHV \R
WH HP SR H\B KRMQ ,Q WH 6RALQ
* IRXS \SHQAWY P I@RQ
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, QWO VSRWIIHGY P DUNAVBORHY DG
JDWHUQ SORHV DUH DYDIME®! IRU RXU HP SR HHV
DQG WHU ICP IOV 2 Q PRWMWY ZH RUDJIH

VSRW FRP SHWARQV EHVZ HHQ WH GLLIHHOW@I HV
RUGHSDUW HOV

7KH KRSV 1Q W HQFRXWDIH WDGH DQG
HFKDQH R SIRGXFW HWHU GFD® JWRZQ RU
IP SRUMG [URP  XUEDQ FHQMY/

/DM® PRHWDQ  FOEVEDY JHHD® P DQIHG

B\ DQ H WALDOHQAHSUHQHXU RITHUYIAD) H ICKDEMIQN
WH RSSRWYQW R IRTGXZ WHUI DYRUM \RFFHUWELP V

DQG RWHUIQMDARCDOSRWY HYHQW RQWBMVRQ
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6SHAD® FRQYHWMG YHKIEBN DIH XVHG VR WDQVSRW
Z RUHYWR WHUZ RINSOFH Z KHWH QGHHGHG

: HDOR SURYIGH P RIRUEINHV DQG EIR FeV VR FHWIOQ
HP SR HHV SIRVIGHG WH QHG WHP IRU ZRWN
SXUBRVHV

7KH SOQMIRQ FRP SDQHV DIR 1ICDCAD® \KSSRW
WHU HPS®RHHV E\ RIHKQJ WHP CSXUKDH
IDAAAND 1RU WHU RZQ P HDQV R WDQUSRWIMRQ
WURXJ K ] HUR LOMUHVAEDQV
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2 XU* URXS IVFRP P WHG VR HOUWXUQ] WH VHRXUW R
W HP S& HHV DQG WHU IDP laHV DV ZHODV WH
VHAXUW R WHU SURSHW 6HRXUW WDPV DUH
WHUH RUH SXWQ SORH RQ HOFK MW VR VDI HI XDUG WH
HP SRAHHV DQG SUHP MV $ WP DWF  VHRXUW
FKHN LV FDUIHG RXWDWWH HOADQRH RI WH MWV
D KHQQHAHWOY  WH VHRXUW WDP VHH\WV VR UHVRGH
VHREXUW DXHV

) ICD® VR JXDUDQMH WH VHRXUW WEP V FRUHAWD
IP SGP HQMKH FRP P VP HQN P DGH 1Q RXUSRIHHV
WHIXOU OZ DHHW VAWIRQY ZHH RUDQHG RQ
SRIOFAHV DQG J UHYDQRH P DQDI HP HQA WP V

7KHVH WEP V DOR UHFHYH \SHALLE WDIQQ) RQ WNSHRW
IRU KXPDQ WKW GQRQGMAP ICDARQ DG JHR
WOWFH R KDUDWP HQN / RFADO HP SBRAHHV DQG
FRP P XQWAV



$V ZIW DODJ UEX@MDOFRP P RAWAY SHBQQDORRSY \KFK DV RO
SDP DQG WEEHJ KDYH DQ HMRGP HQEOLP SCRAMDNVP XWVEH
P DQDJHG DQG P IQP [JHG WR JXDUDQMH WH U KWEDDGFH EHE HHQ
HOMURGP HQEICSUAHYDWRQDQG EDVE FRP P RAWABSIRGXPIRQ

2 105DP FX@YUH KDV YOURXYV EHHIW P R N\SHALIFD® IW KUK\ HG

SHUKHRAELH DQG BZ QHHG IRUSK\ VRDQMIY IGBXWJI BD® BGXAQ)
W HMURGP HQEOP SCRVFRQADY VR \RP H R IW FRP SHWRWY \IKFK
DAKQBZHRAMNR HF

5XEEHU FXGMW DER KDV \HYHDOEHHIW CPRQ) RWHY WH
FROWMW D\ QUEDQNFDUERQMCN

6HHRDEWU  1RUP RUH GO RQWIHVH WRSIEV
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,Q D EXVIGHW WDWY FRVHO @ONHG VR VKH QDWLDO
HQYILRQP HQW Z H DUH FRP P IMAMG VR FHUAI 1QJ RXU
HQYLLRQP HQWOP DQDJ HP HQAM VAP V DFFRWGEIQ) \R
WH ,62 WEBQEDE ZKIFK SURYIGHV D YHY
HIEHQN  IWPHZRW  IRU  HOMRQP HQEO
PDQIHPHQN  DBZIQ) IRU  FROMXRXV
IP SIRYHP HOVRI RSHIDARQY $ @ RXU ,62
FHWIHG SOQMMRQY DH DXGWG E\ H WADODQG
DFFUHGIWG  FHWIFDARQ ERGHV DFFRWGIQ) R WH
QZ 62 WEQGDLG
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5632 FHWIEDWRQ ICFAGH IRU HDPS®I JHR

GHRUMBARQ UARXUH SUNVHYDARQ HFRV WP
IP SIRYHP HONVHW

*H DH FRPPIWG W REDIQQ) 5632
FHUALFDARQ | RUDTRXURICSD® VWAV

$ @QRXU,QGRCHVDQRICSD® MWV KDYH EHHQ FHWIHG
ERVEHHQ DG

2 XU $IUFDQ SOQMMRQY EHIDQ WHU FHWIEDARQ
SIRFHW1Q DQG MQFH WH HQG R DOSDE
RIOP 1@ KDYH EHHQ FHWIHG DQG MQAH $ SUO
DORIOSDE SOQMG DUHD KDYH EHHQ FHWIHG

7KV \WKRZV WH VWRQ) FRP P WP HQAVRI WH 6RALQ
* URXS DQG WH GUYH DQG HQAMDW RI DORXUGFDO
WDP VR DFKIHYH WH YDOBEDWRQ Rl DOH IRW P DGH
WHH OW\ HD VR HQUXUH FRP SIDQFH Z W WH

VIAIQI HOAB 632 3UGQASGN DQG & UMAUD
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: H KDG RXU IIWMWV\XFRHWIXOH SHUHQRH ZIW( EIR
SDP RICRQRXUMW LQ6LR 7RP O DQG 3UGASH

C2 W DQE DJ UEXOXUHD FHWILEDARQ Z DV REVIIGHG 1Q
DQG WHUHD WIUUHQHZ HG \ HDUD
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7KH7,3 IQWDAYH 71LH ,QGX\VM 3URMPWRI WH : R
YXMCHW &RXQAO IRU 6XWEICDE®! ' HYHBSP HQWV
- &6 JDYH WH \R WH * GREDO3OAWRWP IRU
6XWEICDE®! 1 DIMWDOBXEEHU * 3615 WLV SOMRUP
R ZKIEK 6RAIQ IV D IRXQAQ) PHPEHU ZDV
OXQRKHG 1Q2 PAREHU

* 3615 KDV WH DGYDQMIH WDNIWFDQ FRXQNDD
QDMWDO XEEHU WXSS® FKDIQ SOVHY DPRQ) W
PHPEHY DV ZHD DV UWHSUNVHOBWHY ILRP AYO
VRAHW 1* 2V

0 HPEHY DUH FRPPIWMG VR UASHAWDY) \WH
VXWEICDELON SUQASGN DV GHIQHG E\ WH SOARWP
DG VR VHWMQ) WH WEBQGEDEV FRUMSRQGQ) R
WHVH SUQASBNV
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: DMULY D YDODE®I DAMHWDQG Z HVHH\R P IQP ] 1QJ

Z DMU FRQXP SWRQ P DQEIQQ) Z DMUSXUW DQG
\DIHI XDUGIQI Z DMUNRXURHV

7KH SOQMMRQ FRP SDQHV XVH JURXQGZ DMU WDW
UHDFKHV WH \XUDPH E\ P HDQV Rl HBIPWIE RUP DQXDO
SXP SV

7KHVH ERUHKKRGN RU ZHW' \XSS® ZDMJU VR \WH
SOQMWRQVIAI HV 1DARUHY DQG QXUHUHY

6SHALIE P HDWUHV DUH 1P SGP HOMG VR SUHYHQW
JUIRXQGZ DMUSROMRQ

. 3UHYHOARQ R DFAGHQEOFKHP IFDO\SI@Y 1XHO
IHWDHY DIURFKHP IFDY  WWRXJK  DGDSWG
WIQQ) RQ SWRGXFW KDQGIQ) DG X\H R
HTXLSP HQADJ DIQWMDFAGHQEOSIQY

. &ROMXPARQ Rl WRWDI H | DAMAHV [Q FRP SCQFH
Z W IQMEDARQDOMEQGDGY XMQJ P SHYIRXV
DEV DQG DGDSWG FRQEIGP HQAVDQG P RUH WDQ

P IURP DZ DMUSRIQW

. &RQMXPARQ R @WICHV P RUH WDQ

Z DMUSRIQN/
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© H KDYH GHYH®SHG D VDM \ [RUUSDUDQ EXI1HU
] RQH P DQDI HP HQW RU VXUDFH Z DU SIRWIPARQ
IQ @H ZIW 5632 FMMID ZKIFK LV JUWGXDD
IP SBP HOMG RQ DOSOQMMRQY 6XUDFH Z DMUZ L@
EH SHURGIFED® DQDO]HG 1Q REGHU VR DAMHW WH

IP SDPARI USDUDQ] RQH P DQDI HP HQW

0 RUHRYHU FRYHU RIRSV DUH \ WP DAFD@ \RZQ W
SWHYHQNV HYHY UMN Rl \XUDFH ZDMUJ SRGWRQ

WURXJ K BHGXPARQRI

o 1 DMRIHQRXV IHWI HUXVH SRME® UHVXOMY 1Q
HXARSKLFDARQ

« BRICHRVRQ

«  $JURFKHP IFEDOBDNDI H

) XUWKHUWP RUH DOSDP RICP 1@ DQG (XEEHUIDARURYV
KDYH ZDMJU WHDWR HQW IDAMAHY  DQPHURELE DG
DHURELE HIGHANBRQGV

7KDQW VR WHVH W MWP V QR ZDMUIURP D SD® RIO
P I@RU IXEEHU IDARY FDQ EH GVKDU HG GILHPWD
Z IWRXWAHDR HQW

7KH GVKDUH ZDMJ IRRP WH SRQGV IV UHI XD
P RQWRUHG VR HOXUHHWDAMKH %2 * DQG &2 ' YDOHV
DUH Z IWIQ SHUWP IMMG BIYHY GFDOUHI XOWRQV RU,) &

, QMUEDAWRCDO) LCDOAH &RIBRUIDARQ DQG RU 5632
WEQEDUEY Z KIFEKHYHUDSS@HV

,Q FDH WH WEQGDGY D H FHHGHG  DQ LOMELDO
DXGIILY SHURWP HG VR IGHQM WH FDX\VH |, QAEXDMRQ
Rl D P HAKDQEDODHIDRU IQ RQH Rl WH DQDHURELE
SRQGVLV RIWIQ \iXI | IEHQWR VROH WH SUREGP
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: DMUFRQUXP SWRQ LV HTXD® P RQWRUHG DM DRRY
®YHO Z KHH DSSURSUDM DPARQ LV VENHQ VR NHHS
Z DIMU FRQUXP SWRQ DVW &Z HVWGBNHO : DIMU XVH
SHUWRQ Rl SIRFHWHG ) ) % RUSURGXFHG G (XEEHU
IV WEE®! DQG 1Q @H Z W LQGXW WWEQGDGY $ 1UFD

P 7 R SRRFHWHG ))% $\VD P 7R
SIRFHWHG ))% 7KH P DQXIDPMWUQ)  SURFHWHV
VMDP Q) RIIHURQD @ IWG SRWEIMAHY IRUZ DMU
FRQUXP SWRQ UHGXPWRQ SHUVRQRI ) ) %

: DIMU FRQUXP SMRQ SHUVRQ RI GY WXEEHU LV DOR
WRE®! DQG FROUMMOANZ IW WH VL) {"WHWEHBZ

P 7 : DMULY XVHG IRUFBDQQI WH FXS GP SV D
VWMS WDWLY BHTXILHG VR P HHWWH FOHOAMB TXDOWV

WEQGDGV

UUDARQ QHHGV 1Q WH QXUHUHV D FBWHD
P RQRWG DQG EDHG RQ WQDOGCHM RQO WH
Z DIMUP LGP MY QGHHGHG E\ WH SOQN DUH DSSTHG
' US WU DARQ IV SBHHHUHG DV WLV P RW HILEHQW
DQG UHGXFHV HIRVRQ UMWV
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JRU GHHQUD ZH D[SS® WKQTXHV R
\{ WP DAFDD® UHGXFH \RIOHIRVRQ $Q [P SRUEQW
FKDSWU 1Q WH * URXSE/ DIWRQRP IF P DQXDY LV
GHGFDMG VR WHVH WIRKQT XHV

« 8VHRI QWRIHQIL IQJ FRYHURURSV
. &RQRXUSOQMY DG Z IQGURZ 1)
. GWKPUH IP SURYHP HQW
HQFRXUWDI HP HQARI FRP SRWAK\VH
«  BSHALE \ WP VR UHGXPH Z DMUYHBAW 1Q WH
GIVAKDU H FKDQOHY HW

WURXI K

0 DQMPDQH DG [P SIRYHP HOMRI VRIOIHWDN DA
HOWUHG B\ UHDRQDE®! | HWE) DARQ P DIQD DSSOIQ)
RUDQE IHWIHY E\ SIRGXFW IRP WH IDRRY

RQVDQG P DSSTHGIQ =N
IHWDN 1V U XOUWD P RQVRUHG E\ WH * URXSE/ \RIO
\AHQFH OERWDRY
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(DK MW IR@ZV WH * URXSE/ Z DM P DRI HP HQW
SURAHGXWH

$@ ZDIM P DQDIHP HQV SIRFHGXUV P X\W EH
GHYHBSHG 1Q UHDWRQ R WH KIHDUK\ EHBZ J IMQY
SURUW VR WH KL KHUBVHY

&ROPIRQ WDQSRW VR FIY) DQG GMSRVDORI
ERW LQGXVWIDO DQG  KRXWHKRG ZDWM DA
FROMXRX\® P RQRWHG 1Q DFFRWGDGAH ZIW WH
( QNURQP HQA DRI HP HQNB\MMP (0 6

) RUZ DM FROPARQ DG KDQGIY  +6(  J XIGHIHV
DUH IRTBRZ HG VR HQWKUH WDWB3(  3HYRQDCBURMARYH
(TXSP HQV IV XVHG  DQG WDWZ DM 1V WRUHG 1Q DQ

DSSURSUDM P DQGHU WDQQ) \HWRQ/ ZHM
RU DQ] HG RQWIV\RSIE 1Q

SUHYHOARQ

SHXWH

5HRYHY

' MSRVDO

0DMUIDO RU RUDQF URFIY
FRP SRWAQJ

(QHUJ\ RU EIRP HMDQVDARQ Z DM
UHFRYHY

CACHDARQ  ZIKRXW  HQHU\
UHFRYHY  IRUVDQVY SXUSRVAHV

( QI IGHHUHG OQG LORUMI RRQ

1 RQ HQY IGHHHG OQG L@ GMAKDU H
Q DI XDWF HQYILRQP HQW|
EIRGH] UDGDARQIQWH J IRXQG

S&RGFHOADMRQ FROPWRQ 1Q D EIQ RU
RQDSI®!
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« (PSW IXIW EXQRKHY DIH XVHG DV RUDQF
IHUAQI HU DSS@G RQ WH \RIORU P [ HG Z W
HIOHQA VR P DNH FRP SRW FRP SRV FHQMU
DAGRALQGR

« ) [EHWY DQG VKH@ DWH XVHG DV ELRIXHOIRU VKH
ERIGLYRI WH SD® RICP @

« SXEEHUZRRG IWRP D Z QG D@ RUIKRP ®JJIQJ
RSHUMRQV EHRUH UWHSOQAQ) DU XVHG DV IXHO
IRUWH WEEHU IDAPRY GUHY RU GIWIQ WH
ZIQGRZV

. : KHQ BSOQMY R®G RIOSDE®V WKQW DQG
URRW DIH GIWIQ Z IQGWRZ V VR GHFRP SR\H ,Q

WL ZD QXAIHQNV HOMU WH \RIO FRQAIEXWQJ
VR VRICHWADV DQG @ M DI URFKHP LEDOXWH

&RGAHQQI KD DGRXV ZDIMM WH 4 +6( RIIFHY
RU DQ] H WH FKHP IFDOSURGXPAWMRUHY IRTRZ 1Q) WH
) AN [ SIWHG ) L2 XW) ()2 SUQAS®! 1Q RBHUWR
SUHYHQADV P XFK DV SRWE®! WH DFFXP XOMRQ RI
H SIHG SIRGXFW 5HIIMMUHG FRP SDQHV FROGFW
KD DUBRXV Z DWM XFK DV XVHG RIO RIOILGMY RUXVHG
EDMAUHY

7KH VMV IRFXV RQ UMVSHAMY Z DWM SURFHGXUHV
DG QM@ ZDWM EIQV EXWDOR RQ WDMQ
DZ DUHGHW DERXWKRXVHKR@ Z DM P DQDJ HP HQMQ
WH FRP P XQUWHV

7KHVH DPARQY DUH DOR VXSSRUMG E\ \RP HRI RXUWH
PDQXDAMUQ) FOHQN ZKR WHGXFH WHU SDANQJ
BHTXIUHP HOWV 9AIGI HWRGH 0 IFKHID DG FRQAEXWM
W SUHYHOARQ : H WDMH D7 DIHQHW Z W RWHU W
P DQX| DRMUHY RQWHVH DOMIDAYHY

6ROG DQG EIRGHI WDGDE®!I Z DWM UHXVHG
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(P SW [JXMEXQRKHV DUH XVHG DV

RU DQIF |HWAD) HU3D® GDYHV DU

SOFHG [QWH IQMURZ DQG VHYH
DVRU DQIF | HWAE) HU

) IEHY/ 6KHQY 0 IOHIGHQV

C ~— ]

) [EHWY DQG VKHQ@ DUH VHOW : DMUWHDR HOW

VR WH EIRP DW ERIGIUVR WURXJ K @] RRQV
SURGXFH HBPWIFW

SXEEHUZRRGIURP Z1QG D@ RUILRP 1HQR] RSHIDARQY EH RUH UHS@QWY
LV XVHG DV IXHORUXEEHUIDARY EIRP DW ERIGIURUGIVDV [ HIMD) HU
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6l1QH DQG RXU FRP P WP HQV VR HIP ICDM
GHRUAMRQ ZH DSS® WH +&6 DSSUIRDFK D +&6

VWXG P XWAEH FRQGXPAMG IRUHYHY QHZ H WIQURQ
SURMIPWIR LGHOM\ WH +&6  DUHDVVR EH FRQHYHG

DQG DFURQ SOQV DM [P SBP HOMG \R HIEHQW®
SURWIPNHVH DDV

7KLV DSSWRDAK LV GHYHBSHG VR EH XVHG VRI HHU
ZIW DQG QM) UDMG IQR RWHU OQG P DQDI HP HQW
DQG FROHYDARQ VADMI LHV VXFK DV) UH 3URUDQG
QRWP HG &RQHIV) 3,& DG IGHOMIFDMRQ RI +LIK
&ROHYDARQ 9DOH +&9 DUV 7KW HQCE®NV DQ
IGHOAIFDAWRQ Rl USDUDQ DUV SURWPMG DDV RU
WH HRAVWWPYV FXOYXWD® RU HRQRP IFDO®
P SRUEQN DHDV VR ®FDO FRPP XQWHV DQG
LQGL) HQRXV SRSXOMRQV DQG FRQVHTXHQW® HDE®N
WH (P SGP HQMARQ R WH UHTXIWHG SURWIPARQ
P HDUWXUV

Q @H ZIW WH FRP P W HOV GHVRUEHG 1Q RXU
UNVSRQUE®! P DQDI HP HQVSRTR  IWJRHV Z IWRXW
\D IQ) WDWQHZ GHYHBSP HQV DH SIRKIEMG 1Q
SHDWDQG DDV

. KIB SUHSDUQ) IRU RXU 5632 FHWIFDARQY ZH
WEUMG WH UBHTXIHG + &9 WYGIHY WH HQDEGIG XV
W IGHOM WH HMAMY WAV WH DPWRQV R EH
1P SOP HQMG R UHGXAH WHUIP SDRWDV Z HGDV WH
GHYHBSP HOARI +&9 P DQDI HP HOAB@IQV

51SDUDQ EXIIHU]RQHV DQG Z FMBQGV DUH SRWIQADO
DQP DODQG SOQAELRGLYHWW DUHDV WH. DUH HWHU
SIRMPMG RU UMMRUHG L WRH Z HIH GDP DJHG E\
WH GFDOSRSXOMRQ RUFRP SDQ

CQMIWDMG 3HWWO0 DI HP HQM SURFHGXUAV DOR
ICFOGH DPURQY HDWG R ELIRGIYHMW SURWIPARQ
KDEMDV |RU FHWRIQ IQHFW RUELG Rl SUA  WHH
EHBZ

9DURXV HQGHP IE WDUWH WUHDMCHG  RU HQGDQ) HHG
\SHAHV DFFRGEQ) R WH QWR WH ,8&1

,OMEDARCDCS QRQ |RU&RQHIYDARQ R 1 DIMUH DA
SUMVHQMOQ DQG DIRXQG * URXS FRQFHWIRQY WLV KDV
EHHQ FRQILWP HG E\ \SHADM HG WXGIHV RQ WH IDXQD
DQG |@UD DV SDWR! WH + &9 WYGIHV 7KHHRWH ZH
P RQWRU DQG  SUHYHQW DO LGB DO KXQAY  1MKIQ)
®IJIQ) RUFPXWMGQ) 1QUASHAWRI GFDOBU MDARQ

&RGAHQQ) WH DUHDV DIRXQG RXU FRQAHWIRQY ZH
XSSRWMKH DXWRUMAV 1Q FKDU H Rl WHUSURWIPWRQ
E\ \XSSOIQI P DMUDO UMWRXUAHY ,Q EIRGIYHWMW
DUHDV QDARQDOSDUNV  FDWILIHG IRUHW RU RWHU
DGFHQN VR WH FRQAHWIRQY 6DR  7RP ODQG
3UCASH 1UJHID *KDQD ZH FDQ RQD P RQWU
SDWMIH EHEZHHQ WH FRQHWRQ DG WH
EIRGYHMW DD ZIW WH DXWRU] DARQ RI ®FDO
DAWRUMHY 21 FRXUH HP S® HHV
XEFRQADPRY, WXSSTHY DQG ®FDO FRP P XQW
P HP EHY DUH IQRWP HG DQG HGXFDMG DERXVWWHVH
X®V

Q DQ DAMP SWWR FRQARO Il DQG GHRUAEMRQ
ICAGHON AX\VHG B\ HWUIDO IDARY 1Q W
FRFHWRQY 6RAIQ GHAGHG R X\H 6\ IWRP

VR HQWXUH FROAMXRXYV P RQWRUQ) WURXIK YHY
KL K UARCMRQ\VDM®M LP DJ HV 7KURXI K WLV VRROZ H
UHFHYH DBAW WDWDUWH YHULIHG [Q WH IIHG B\ RXU
WPV  7KH 6 PRQARIQY MW IV
FRP SGP HOMG E\ RMHU\DM@M [P DIHY SOARP V
*): * @EDO) RUMM DWK |RUDDRXUFRGHWRQY
DQG 5632 ) IWHZ DFK 6\\IMP DQG 1 $6$ ),50 6 ) ILH
QRWPDARQ IRU SHVRXUH 0 DI HP HQN 6\ \iMP
UASHARYHD IRU WH RO SDP DG WH WXEEHU
FRFHWRQV 7KH FRP EIGHG XVH Rl WHH GlLIHHQNV
SOWRWP V DIRZ V 6RAIQ R KDYH DQ IGRBHDVHG BIYHOR!
P RQRUQ) DQG FROAROWR UHGXFH WH IBHTXHR RI
WK IAGHON DIHAWY RXU +&9 DWDV DG
FROFHWIRQY
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&DUERQ HP WRQVIURP RXUSURGXFW

2QH R RXU FRPPIWHOV IV \R UBGXFH RXU
JUHQKRXVHJIDV * +*  HP DRQY

1HV HPMWRQY 1Q &2 HTXYDBIQN &2 H DU
FDBXOWG |IRU D@ DIUFXGMWDO DQG  LQGXWAIDO

RSHIDWRQY DAHDFK MW |RUWH SURGXPAWRQ RI SDB
RICDQG QY KEEHU

&DUERQ HP MMRQVIRP SDP DQG SDP NHUQHORIO
SWIRGXPURQ

© H FDBXOM WH FDEERQ IRRVBUQNVRI RXU SDP

RSHIDARQV XMQJ WH 3D * +* FDBXOWRU DQ RQICH
VRROGHYHBSHG E\ WH 5632

7KH 3D * +* FDBXOWRU Z DV GHMJI QHG XMQJ \WH
JUH &\FBI $WHWPHON /&$ DSSIRDFK 7KWV
DSSIRDAK FRP STV  ZIW  IQMODARQO / &$

WEQGDBY |62 DG

MY XVHG VR FDBXOW GHAF +*  HP DRQV ILRP WH
VXSSO FKDIQ VR WH SIRGXPURQ Rl &XGH 3DB 2 1O
&32 RU3DP . HEHR [03. 2 GHSHGEQ) RQWH
RICP L@



( DK RICP LOHQMLY W SUP DY GDW SOQEMRQ DQG
P IOIBXW I0R WH RQEH SOWRP  5HXWV DA
FDBXOWG 1Q RQVRI &2 HTXYDBIQNV7 &2 H SHU
KHAEH RU SHU XQWR! LOMUP HGIDM ) ) % RU QDO
SURGXFW&32 RU3. 2 IRURICP l@

* IRWHP WRQV GHSHQG RQ

7KH\XUDAH DBHD Rl WH FROAHWRQ

7KHWSHRI YHI FVIMRQ FRQYHIMG
) RMOXHIFRQUXP SWRQ

) HWM) HUDSSTDARQ

(110HQN

7UDQSRWHE

7KH TXDQMAHV R FDEERQ 1If HG E\  SOQAMRQV DQG
FROHYDARQ DUDV FDIERQ MQW DB WHQ
GHGXPMG IRP  WHVH HPDMMRQY VR JIYH CHW
HP DMMRQV

7KH GDWD HOMUHG IQR WH 3D@ * +* FDBXOWRUDH
VXEMPMR DQQXDODXGIW  [QMUDODQG H WALDOE
5632 DFFUHGIMG DXGMRY VR HQUXUH FROUMMGQR
DQG UHIDELONV

7KH UMKV SIRYIGHG E\ WH 3D@ * +* FDBXOWRU
DU IQGFDRWY R WH J®EDOZDP IQ) SRWIQADOR
WH DPRYMHV DAVAWHG DQG DUH DYDDE®! RQ WH
5632 ZHEVIWM

&DUERQ HP WRQVIURP  IXKEEHUSWRGXPARQ

: H FDBXOM WH FDUEERQ IRRBUQNVRI RXU XEEHU
RSHIMRQY XMQ) D FDBXORU GHHBSHG 1Q
FRAERWDARQ Z W LQGXWW SDWZHY DQG \SHADDMW
FROXGEQN

7KH VRROLY EDHG RQ WH * +* 3URRFR® 3URGXFW
/UHA FOI $FFRXQMY DQG 5HSRUMY  6VBQGDG
7KH FDBXOWRU FROUGHY * +* HP DMRQV IRP WH
FXOWDARQ  SURFHWMQI  WDQUSRWDQG GIMAIEXWRQ
Rl QDWUDOXEEHU
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$ PARYIW GDV | RUWH \ HDUXQGHUUMMEHZ DUH \XSSTHG
E\ HOFK WWEMGIDY DQG HQMUHG IQR WH FDLERQ
FDBXOWRUVR HWEEQK HDRK VWB/ | RRVBUQM RUWH
\HDUIQ NRIUP VR &2 HTXYDBIQVNJ &2 H SHU
RQR! G XEEHUSURGXFHG

(P MRQV @NHG W /DQG 8\H &KDQIH /8& RQ
LQGXVMIDODQG \P DBRGHY DUH QRMQFOGHG 1Q WH
IOHORY SUVHOMG DQG WH TXDQMAHV R FDUERQ
I HG E\ SOQMWRQY DG FROHYDWRQ DUHDV FDLERQ
VQW DH QRW GHOXPMG 7KH * +*  3URWRFRO
WEQGDWG /DQG 6HARU DQG 5HP RYDO * XIGDQFH
ZKRH 11Q00 YHWRQ LV DQQRXQAHG IRU Z1®

SURVIGH WH QHRHWDY I XIGHIDHY 1RU LOM UDAQY
\RP HRI WHVH GD

$ IWUTXDONV

2XU REMPAYH IV \R @ IW GIUHFW DQG  LQGILHFW
HP MMRQV R DWW RVSKHUF SROMIQN 1Q SDWEXOU
WRH GN\HG VR HQHU\  FRQWP SWRQ WDQUSRWY
JHHIDWY VAW IDARUHV E\ UDARQDOFKRIFH DQG
XH R IXHO DG WKQRRILHV UNSHAWY  WH
HOVILRQP HOAMDQG E\ H FOGIQ) WH X\VH Rl IILH IRU
OQG SUHSDUMRQLQ QHZ GHYHBSP HONV

8 QGHUVKXSHYIMRQ R WH ,QGXVAIDO  HSDWR HQW DD
VMV HOXUH P RQWRUQ) FRQUXP SWRQ  UDWRQDO
HOHJ\  XVH  WIKQFEDO PDQMQDAH  X\H R
P DRKICHVZ I BZ HQHU\ FRQUXP SWRQ DOMUDWYH
DQG UHQHZ DEGI HGHU\ VRXUFHV HW

(PMRQY IRRP WH FKPQHV DH UWIXOW
PHDWUHG 1Q FRP SIOQFH ZIW ®FDOOZV DG [Q
DEVHQFH WHUHR Z WK ) & J XIGHIDHV

$ @SOQIMRQY KDYH DGRSWG D] HIR EXUQQI SRIR
IRU WHU UHSOQAQ) DPRYMEV 7KH SK\ VRVDQUELY
UMV DWRADMG Z IW WIY QHZ  SUDPAFH VHHP \R EH

XQGHU FRQARO EXW UHTXWH RQIRIQ] P HWEX®XV
P RQURUQ] R HOUWXUH WDANMH DUH

,QDGGMRQ SURWMPW IRUZ RRG UIHFRYHY 1Q WH IRWP
Rl FRJ HQHUDWRQ DUH XQGHUMXG

YMGHY WH HITRW TNHG VR DIUHP WRQ UHGXFWRQ
P HDUXUHV DUH VENHQ VR 1P SURYH WH DP ELIHQWVDU

TXDOV E\ PIQP [IQ) GXWJ HQHIDARQ RU \ROHQW
IXPHV @ IWWH \SHHG 1Q WH SOQMIRQ \SHHG
EXPSV \SW ZDMJRQ WH URDGV GXUQ) WH GU

VHDVRQ EXIIHU] RQHV EHVE HHQ WH YIGDJ HY DQG \WH
URDGV KRRGV\R \KFN\ROHQAIXP HV HW
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2 SWP DOX\H R RU DQF ITHWO HY TURP WH |DRRUY
@ W WH QHG IRU FKHP DY VRQV Rl

RUW DQIE | HUWAG] HWY XVHG 1Q

7TKH VMWWV \XFRHG 1IQ UHGKHQ WH XWH R

SK\ VRVDQURY  SURGXPW WDQN VR WHU G, QM LIDMG
3HWO DI HP HOWD SURFHGXUAV

7KH REMPWYH IV \R NHHS SHW EHBZ D KDWP IXO
GNYHOUDWHUWDQ i WP DAFD® HDGIFDM SHW DQG
R FUDM P SIRYH DQG \DIHI XDUG WH KDEMDWV RI
WHU QDMWDO HQHP IV \XFK DV ELLGKRX\VHY DQG
SHUKHV IRUELGV R S \R WH  FDQ UAWMWDQG
HDMO® |® DURXQG LQVHDUK Rl LIRGHQV

6RAIQ IV RPPIMWIG WR UHGXHQ] WH XVH R

KHP IFDY  IQFOGIQ)  SHWAGHY DQG  LQRU DQE
|HW) HY VR DQ DEVROWM P IQP XP

7KV PIQPDO XMJH Z1©® GHHRUHDWH HP SR HH

H SRVXUH DQG WH UM Rl DFAGHQA RURFFXSDARQDO
[CQHW

6P DOTXDQMAH Rl FKHP IEDY FOWLHG % B\ WH
© +2 DH WOXVHG H FHSWRQDD 1Q WH RIOSDE

SOQMARQYY

7KH SHRS®! 1Q FKDUH DH DAWHO VHDUKIQJ |RU
PRWH DGHTXDM DIMIDAYHY DQG GW KDUP IXO
DOMUDAYHY | RUWHVH SURGXFW

Q WH X\H Rl DGIEDEE FOW $ ZDVWRSSHG
ZIWIQWH* IRXS $VSHURXUFRP P IW? HQNV WH X\H
Rl SDUDTXDWKDV WRSSHG RQ DDSOQMMRQY MQFH

Q@H Z W RXUFRP P VR HQNV WH XVH Rl GDQJ HIRXV
FKHP LEDY LV UHGXPHG VR D VWIPWP 1P XP DQG RQD

ZKHQWNQ] QMR DAFRXQADGCHAHWOY SUHFDXWRQY
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,Q@CH Z M RXUFRP P VP HQ/R SURWIPAHFRM WP V/
Z H Z RUN IQMQUYHD VR UHGXFH HGHU\ FRQWXP SWRQ
ZKIFK JRHV KDQG 1Q KDQG ZIW D UHGXPURQ 1O
JUHQKRAH JDV HPIWRQY * +*  3UHYHONH
PDOQMDQAH Rl HTXISPHQW DG IQWEXDARQY
HOWUHV EHWMU IXQPARQDOW DQG P IQIP DO HQHU\
FRQUXP SWRQ $ @IXHO FRP EXVME®N DQG HBPMEIW
FRQUXP SWRQ DUH FKHANHG DQG P RQVRUHG \R DV \R
RSWP 1] H XVH

6HH FKDSWU
SURGXFURQ
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RQ UHQHZDE® HQHU\

+ DY R HYMURCP HORO QRQ FRARWP MV DG

\t VIMP DUE UHSRWAQ) Rl HQVILRQP HQECDFAGHQW DV
UHTXIWHG E\ WH ,62 WEQGDLE DUH DYDIDE®!

GO
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